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LOI GIOI THIEU

Nam 2025, Cuc Thudng mai dién tu va Kinh t& sé phat hanh “Sé tay hudng dan chuyén
doi sé tieéu thuong chg truyén théng nam 2025” da dudc déng dao tiéu thuong trén ca nudc
dén nhan véi hon 100.000 lugt tim doc va chia sé.

Thuc hién Chudng trinh Phat trién thuong mai dién ti qudc gia giai doan 2026 - 2030
do Bd Céng Thudng chu tri, trong béi canh Luat Thuong mai dién ti méi dudc ban hanh, Cuc
Thuong mai dién tU va Kinh té sé ti€p tuc phat hanh cam nang “Sé tay huéng dan tiéu thuong
Ung dung thuong mai dién td nAm 2026"” dé cdp nhat huéng dan ba con vé tuan thu phap luat
thuong mai dién tu, phap luadt vé thué&, bé sung cac ndi dung, ky nidng chuyén siau vé Ung
dung céac giai phap thuong mai dién ti vao hoat déng kinh doanh cuaa tiéu thuong, huéng dén
muc tiéu tang trudng hai con sé va phat trién thuong mai dién td bén viing.

CUON SO TAY NAY BUOCC XAY DUNG NHAM MUC DPiCH

Hudng dan ba con tiéu thuong cdc kién thuc phdp ludat khi kinh
doanh qua thuong mai dién tu

Giup tiéu thuong dé dang bat ddu ban hang online, su dung céng
cu hé tro thuong mai dién td

Giup ba con giam phu thuéc vao hinh thdc ban hang truyén théng

Néi dung dudgc trinh bay don gian, dé hiéu giiup béa con dp dung
ngay, hudéng téi muc tiéu tang khdach hang, tang doanh thu.

Quét mdé QR dé
Tham gia céng déng
tiéu thuong ung dung thuong mai dién tu
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MUC LUC

O1 TUAN THU PHAP LUAT VE THUONG MAI PIEN TU
02 TUAN THU PHAP LUAT VE THUE
03 CONG CU QUAN LY BAN HANG

04 THANH TOAN KHONG TIEN MAT
OS5 CAC GIAI PHAP TAI CHINH

06 PONG GOI & GIAO HANG
O7 LIVESTREAM BAN HANG
08 QUAY VIDEO NGAN VA CHINH SUA HINH ANH

09 LAP WEBSITE BAN HANG CHUYEN NGHIEP

SU DUNG CONG CU TIEP THI LIEN KET BE TANG
DON HANG TRUC TUYEN

10

XAY DUNG VA CHAM SOC KHACH HANG

n TRUNG THANH

CONG PONG TIEU THUONG UNG DUNG THUONG
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LUAT THUONG MAI PIEN TU NAM 2025

0\ NN IE XV KHI BAN ONLINE

I - ~ ~ Ve -

I VI SAO CAN QUAN TAM PHAP LY ?
| Khi ban hang online, ngudi ban can tuan

| thu quy dinh dé:

| e Kinh doanh dung phap luat.

I e Tang uy tin v&i khach hang.

| ¢ Tranh bi khoa tai khoan hoac xu phat.

I e B3o vé quyén Igi ngudi mua va ngugi ban.

RUI RO KHI BAN TU PHAT
Néu ban hang khéng ré théng tin hoac vi pham
quy dinh cé thé:

e Bi khach khiéu nai.

e Mat uy tin thugng hiéu.

e Bixulyvi pham phap luat.

e Bi g8 bd thdong tin gian hang hoac khoa tai khoan.

THONG TIN BAT BUOC

KHI BAN HANG ONLINE

THONG TIN CAN CONG KHAI
Theo quy dinh, ngugi ban can cung
cap:

e Tén doanh nghiép hoac hé kinh doanh.

e SO dién thoai lién hé.

e Dia diém kinh doanh.

e Thoéng tin hang hda va dich vu.

GIA VA MO TA MINH BACH
Ngugi ban can:
e Pang gidrdrang.
e M6 td dung san pham.
¢ Khoéng quang cdo sai su that.
e Khéng gay hiéu nham vé céong dung \
hodc chat lugng san pham.
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CHINH SACH DOI TRA |

THOI GIAN B SAN PHAM

. . . RV, 30 == 07wk RD EERS
CHINH SACH DOI TRA RO RANG
Shop nén céng khai: ARt G T

r

I

I

I

| \ o
| e Dijéu kién doi tra.

I e Thdigian déi trd.

| ¢ Chinhsdch hoan tién.

I e Chi phivan chuyén déi trd.

I piéu nay gidp tdng niém tin cla khdch hang khi
| muaonline.

|

o i S o e 00 e e

Wi 3 Dot sty g i v L bl e o trong e il e

HOTLNE MUA FANG: 1800 1732
HOTLINE CSKH: LB00 1731

— — — — —————————

KHONG BAN HANG GIA HOAC
HANG CAM
Nguéi bdn phai:
e Khéng kinh doanh hang gia.
e Khéng ban hang cam.
e C6 gidy td ching minh nguén goéc va chdt lugng
sdn pham.

BAO VE DU LIEU KHACH HANG
Ngugdi ban can bao mat:

e SO dién thoai khdch hang.

e Dija chi giao hang.

e Théng tin thanh todn.

e [jch st mua hang.
Khéng chia sé théng tin khdch cho bén thua
ba khi chua dudc cho phép.
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LUU THONG TIN BON HANG VA GIAO DICH

[ ]
| ~

| SHOP NEN LUU: |
I e Don hang. I
I e Ho6a don. |
I e Lich st chuyén khoan. |
| e Thoéng tin van chuyén. I
| Viéc luu trit giap dé déi soat |
I va xU ly khi cé tranh chap. I
{ J

CAC BUGC XU LY KHIEU NAI ( - )
Budc 1: ! |
Ti€p nhan phan hoéi tt khach hang. : l—j
Budc 2: 24/7 |
Kiém tra théng tin dogn hang va giao dich. N
Budc 3:
Trao déi rd nguyén nhan véi khach. ~ >
Budc 4:
Pé xuat phucong an ho tra:
e Doi hang.
e Hoan tién. Ngudi ban cdan:
e B3o hanh. e Trd I8i khach nhanh chéng.
Budc 5: e GiG thdi dé chuyén nghiép.
Luu lai lich st xd ly khiéu nai. e Gidi quyét minh bach va dung cam két.
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Vi SAO CAN QUAN TAM THUE ?

-
I
Poéng thué va ké khai dung giip hé kinh I
doanh: I
e Budn ban hop phap, tranh bi xu phat. |
e Tao uy tin véi khach hang va dai tac. |
e Dé md rédng quy md kinh doanh. I
e Quan ly doanh thu va Igi nhuan ré rang |
haon. I

J

Ngudi ban nén dang ky ho kinh doanh khi:

e Hoat déng ban hang dién ra thudng xuyén. Q""“E‘"“"‘M

e Cé doanh thu 6n dinh.

e M3 cla hang, kho hang hoac thué nhan vién.

¢ Kinh doanh online v3i s6 lugng daon hang Ién.

e C6 nhu cau xuat héa don cho khach hang hoac déi

tac.

Nép Thué dién td

CAC QUY BPINH VE THUE NAY DUA TREN NGHI DINH 68/2026/NP-CP VA
NGHI DINH 141/2026/ND-CP, CO HIEU LUC KE TU NGAY 01/01/2026.

Har, g -
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KHI NAO NEN BANG KY HO KINH DOANH?

|
|
|
|
I TNCN
I o Ké khai thué: Ké khai doanh thu 2 1an/ndm (khi mdi ra
I kinh doanh) va 11an/nam (khi da kinh doanh 8n dinh)
I « Hoéa don dién td: Khéng bat budc
I o Ché dd ké toan: Bat budc ghi sé doanh thu ban hang
|

héa, dich vu (M3u sé Sla-HKD)
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DOANH THU TREN 1 TY BDEN 3 TY DONG / NAM

| Thué GTGT: Doanh thu x Ty I1&é GTGT theo
nganh nghé

I

I

I

I

I

I

I Thué& TNCN - Chon 1trong 2 phudng phap:

| o PP1: Nop thué TNCN trén doanh thu

| +Thué& TNCN: (Doanh thu - 1ti dong) x Thué suat

I + Khai thué: Khai thué GTGT, TNCN theo quy

| + Ché do ké toan: Ghi S6 doanh thu ban hang hda, dich
| Fzly vu (Mau sé S2a-HKD)

I i%” <+ PP2:NOp thué TNCN theo thu nhap chiu thué

I + Thué& TNCN: (Doanh thu - Chi phi hdp 1&) x 15%

| + Khai thué: Khai thué GTGT va tam ndép TNCN theo quy;
I khai quyét todn thué thu nhap cd nhan theo nam

I + Ché do ké toan: Ghi sé:

| S6 doanh thu ban hang héa, dich vu (Mau sé S2b-HKD)
I S6 chi tiét doanh thu, chi phi (M3u s6 S2c-HKD)

I Sé chi tiét vat liéu, dung cu, san pham, hang héa (Mau
I s6 S2d-HKD)

| SO chi tiét tién (Mau s6 S2e-HKD)

| S6 theo dbi nghia vu thué khac (Mau sé S3a-HKD)

I

I

I

|

Héa don dién tu: Bat budc si dung

DOANH THU TREN 3 TY BEN 50 TY DONG / NAM

Thué GTGT: Doanh thu chiu thué x Ty 1&é GTGT theo
nganh nghé

Thué& TNCN: (Doanh thu - Chi phi hgp ) x17%
Khai thué:
o Khaithué& GTGT va tam ndép TNCN theo quy
o Khai quyét todn thué thu nhap cd nhan theo ndm

Q Ché dd ké toan: Ghi sé:

S6 doanh thu ban hang héa, dich vu (M3u sé S2b-HKD)
S6 chi tiét doanh thu, chi phi (M3u sé S2c-HKD)

Sé chi tiét vat liéu, dung cu, san pham, hang héa (Mau
s6 S2d-HKD)

Sé chi tiét tién (M3u sé S2e-HKD)

S6 theo d&i nghia vu thué khac (Mau sé S3a-HKD)

N\
I
I
|
|
|
I
|
|
|
|
|

Héa don dién t: Bat budc st dung I
|
|
|
|
I
|
|
|
I
|
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DOANH THU TREN 50 TY DONG / NAM

Thué GTGT: Doanh thu x Ty Ié GTGT theo

nganh nghé

= Thu& TNCN: (Doanh thu - Chi phi hgp ) x 20%

_ Khai thué: GTGT: Khai thué GTGT va tam nép TNCN
theo thang; khai quyét toan thué thu nhap ca nhan

theo nam

. e s e — —— ———

Héa don dién tu: Bat budc

Ché& dd ké toan: Ap dung giéng nhu HKD nhém 3

GHI NHAN DOANH THU HANG NGAY

I

I
Chu hé kinh doanh nén: I
e Ghichép day du sé don ban ra méi ngay. |
e Theo ddi riéng tién mat va tién chuyén khoan. |
e Pai chiéu doanh thu cudi ngay dé han ché that thoat. I
e Kiém tra hang ban va luogng hang tén kho. Viéc ghi |
chép thudng xuyén giup quan ly ctia hang chat ché |
va xac dinh chinh xac hiéu qua kinh doanh. I
I

I

I

|

I

I

I

|

|

I

Khuyén nghi ba con HKD nén su dung giai phap
cdng nghé dé ho trg
e Tu ddéng cap nhat doanh thu hang ngay
e Xuat héa don va gui dd liéu dén ca quan thué
e Tu doéng ghi sé ké toan theo nhém doanh thu
e NOp t3 khai thué dung quy dinh ngay trén mot
nén tang

— ———————————————————— ————————————
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Theo doéi chi phi kinh doanh

|

I

I R

| Cac khoan chi can dudc luu lai day du gém: i

I e Tién nhap hang. S e e pes s
| ¢ Phivanchuyén. s ) '
|« Phisanthuong mai dién tu. = =i . =
I o Tién dién, nudc. S —
| -+ Tiénthuémat bang.
|

|

|

I

I

|

|

\

e Chi phiquang cdo va ban hang.

e Cac khoan chi phat sinh khac lién quan dén hoat déng kinh doanh.
Khuyén nghi ba con HKD nén s dung giadi phap céng nghé dé theo ddi chi
phi: Tu dong ghi s6 ké toan theo nhém doanh thu, Tu dong kiém tra & phan loai
chi phi hap 1&/khéng hap 1é dung theo quy dinh phap luat

I e e S —————————————

Tam ngung kinh doanh

I
Khi tam ngliing hoat dong: I
e Can théng bao véi cd quan thué. |
e Khong phai nép hé sd khai thué trong thai I
gian tam ngung. |

e Thgi gian tam ngung téi da: I
o 1nadm cho méi lan dang ky. |

o Khéng qua 2 nam lién tiép. I

~

o e —————————————————————————————

Kinh doanh truc tuyén

0i v8i Shopee, TikTok Shop, Tiki...:

e Cac san TMBT cdé chudc nang thanh toan trong va
ngoai nudc thudc doi tugng khau tru, nép thué
thay phai thuc hién khau tru, ndp thué thay sé thué
GTGT déi véi mdi giao dich phat sinh doanh thu &
trong nudc cla hdé kinh doanh trén nén tang
thucong mai dién tu.

e Theo Diéu 4 Nghi dinh 117/2025/ND-CP (c6 hiéu luc
tU ngay 01/07/2025)

V)

/______________R

DE DUCC HUGNG DAN TRAI NGHIEM KE KHAI THUE

( KiINH MOI1 QUY HO KINH DOANH QUET MA QR-CODE
ke _: .. 1 . N o N
@ S TREN ETAX MOBILE VA CONG DICH VU CONG
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LOI iCH DUNG PHAN MEM THAY SO TAY

So véi ghi chép thu céng bang sé tay, phadn mém bdan hang giup:

e Thanh todn nhanh va chuyén nghiép han.

e Kiém kho tu déng, chinh xac.

e Tim kiém thong tin chi trong vai giay.

e Bdo cdo ré rang, truc quan.

e Luu tri d liéu an toan trén hé théng dam may, khéng lo mat sé, that lac d liéu.

[ ,&i) Tiét kiém thoi gian - Giam sai sét

Quan ly ctra hang hiéu qua hon!

Quan ly danh sach ton kho san
pham trén phan mém ban hang
Trang Ton kho la céng cu trung tam
gilp ban nam bat chinh xac sé liéu
hang hoéa theo thdi gian thuc.

Phan mém cho phép

Theo doi s6 lugng hang hda theo thdi

gian thuc.

Kiém tra hang con, hét hang hoac sap
hét hang.

Tim ki€ém san pham bang tén, ma SKU
hodac ma vach.

Quan ly ton kho theo tung chi nhanh.

Nhap va xuat di liéu ton kho bang file
Excel.

4 " )
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e Gid ban.

e Gid von.

e SO luong dang giao dich.
e S6 lugng dang dong goi.
e Vitriluu kho.

T —————

QUAN LY HOA BDON
BAN HANG

Phan mém giup

e Cho phép khdi tao héa dan
dién td truc tiép tU may tinh
tién

e Ky so dién tU tu dong, dam
bdo hagp Ié phap ly, khéng
can in giay

e két ndi véi hé thong thué, gui
hdéa don dién ti dén khach
hang qua email/SMS..

Ngoai ra, hé théng con hién thi

Fe—

COSOBSTOCDOTOD

Lt

Fingire ]

Y G e

U 00 gyt Thy T
it G s

o e 1540007208
Tt T Y

Hé thong cho phép:
e Tao ly do thu chiriéng
e Phan loai thu nhap va chi phi

giai doan.

(‘________N

e Theo ddi tai chinh chi tiét theo tung

Phan mém ho trd quan ly thu
chi ré rang va minh bach
e Ghi nhan cac khoan thu ban hang.
e Theo doéi chi phi nhap hang, van
chuyén, hoan tién.
e Quan ly cac khoan thu chi khac
nhu tién dién, quang céo, thué
mat bang.
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QUAN LY KHACH HANG

Phan mém giup luu trir va quan ly
thong tin khach hang

e Hotén.

e Email.

e Lich sd mua hang.

e Thong tin giao dich.

e 1< - 2 a .. . e
Ngudi ban cé thé : O =R e
e Thém mdi va chinh sua. sl
e Tim kiém khach hang.
e Nhap hodc xuat danh sach. e
e Cham séc khach hang.

Viéc quan ly dd liéu khach
hang giup xay dung maéi quan
hé lau dai va tang ty |1é khach
quay lai mua hang.

® D W) e nse Teey
ik Guinrierg na
Céng ng Khich hing
sammaczons - snoaioas -
I [
W<
4 e iy ; g tremg L ) i P
of LAWY J2NTH 0009 1389873 514 e
. [ -ﬁ o
R T R I T R o %
NG . . b T -
o L
rEn T »
T L
M et
A L)

Tinh nang quan ly cong ng khach hang trén phan mém ban hang dudc thiét k& dé giup
dé dang theo déi va quan ly cac khodn ng cllia ngudi mua dua trén lich su giao dich tai
clUa hang. Pay la cong cu hd trg quan trong, giup téi uu hda quy trinh quan ly tai chinh
va cai thién hiéu qua kinh doanh.
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DANH SACH SAN PHAM VA GIA BAN

Hé théng cho phép:

e Quan ly danh sach san pham tap trung.

e Hién thi gia ban va gia von.

e Theo doi ton kho tUng mat hang.

e Cap nhat san pham nhanh chéng.
Ngoai ra, phan mém con hd trg danh gia san pham ti khach hang nham tang do uy tin
va thic day doanh sé.

BAO CAO LAI/LO BINH KY

DOAN THL EUA MANG 14,059,940 TG TIN GIAD HANG
o s 4

A

4,000,600

0 000

x '
£ £ D) -
0 a
R000.600
4 & ."I"-F'l:l ¢
........... T

13,975,340 erdyiot

B Tk e Uit 94 Ry TRy p— T B (5 Wy kil Phait ey sty Bl

{ Phan mém cé tinh nang bao cao } CEE A du’?c thong G
ae - . | e Doanh thu ban hang.

I tai chinh theo: o

I . NG3 | e Giavon.

| . Tfég' I « Chi phiban hang.

I ng. | e Thu nhap khac.
(]

I . g;?’ﬂ | e Lginhuan gop.

| . Kh N thi gian thy ch I e Lgi nhuan rong.

|\ 0dng thai gian tuy chon. ! . Tong Iai/I5.

Ngudi ban cé thé:
e Sosanh hiéu qua kinh doanh gitfa cac ky.

e Theo d&i 13i/l6 ré rang.
e Xuat bdo cdo Excel dé luu trd.
e Dua ra ké hoach kinh doanh phu hagp.

. @ stmade [BIEELE 14
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HUGNG DAN THANH TOAN

KHONG DUNG TIEN MAT

Thanh todan khéng dung tién mdét Ia gi?

Thanh toan khéng dung tién mat I3

phudng thuc thanh todn khéng can giao

dich truc ti€p bang tién mat, thudng do

) cac to chuc tai chinh cung cap dich vu
trén moi trudng dién td nhu thé tin
dung, chuyén khoan, quét ma QR,..dé
khach tra tién nhanh chéng.

Pay la xu thé ngay nay, khi
ca thé gidi va Viét Nam
dang chuyén sang dung
cdbng nghé dé mua ban
tién Igi hon.

Tai sao thanh todn khéng dung tién mdt

la xu thé thai dai?

Chinh phi khuyén khich: Nha nudc day manh “xa
hoéi khong tién mat” dé giao dich nhanh, minh bach
haon.

Cong nghé phat trién: Hau hét khach hang, dac biét
Nngugi tré, dung dién thoai dé mua sam va thanh
toan.

Khach hang thich: Ngudi mua mudn tra tién tién Igi,
khéng can mang tién mat, dac biét khi dat hang
online

Vi du: Anh Thai ban gao 3 chg Tan
An thay khach tré hoi “Cé QR
khéng?” nhiéu han, anh dung QR,
ban chay han han.
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Tién Igi cua thanh todn

khéng dung tién madt

== Nhanh chéng, tiét kiém thgi gian

Khach quét ma QR hoac chuyén
5, | tién qua tai khoan, tién vao ngay,
khéng can dém hay thoi tién lé

Vi du: Chi Lan ban 1 chai mam 50k,
khach quét QR, 5 giay la xong,
nhanh hon dém tién mat

N7\ i
@ An toan, khéng lo mat mat
2>

c = Tién vao vi hoac ngan hang, khéng
sG mat, bi tra tién gia, hay khach ng

Vi du: Anh Thai nhan 500k qua tai
khoan, tién an toan trong tai
khoan, khéng lo dé quén & quay

-'..ri_l-'—
i —

Gingoatm

Phu hop ban online

va tai quday

Khach xa chuyén tién trudc,
Co@ khécfl gér.w qu'ét ma - ban dugc
cho ca hai nhém

Vi du: Chi Lan nhan 200k tu
khach Pa Nang qua tai khoan,
khach tai chg quét QR tra 50k

g Dé quan ly tién
&

Xem lich sU giao dich trén
@ vi/tai khoan, tai khoan biét
EB 2 A oA &2
«  hém nay nhan bao nhiéu, de

dang tra clu va théng ké.

Vi du: Anh Thai mad tai khoan,
thay tuan nay nhan 2 triéu tu
10 dan, ré rang tUng ngay
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TAO MA QR THANH TOAN
DON GIAN

Ma QR thanh toan la gi?

M3 QR la hinh vuéng nho cé cac 6 den
trang, khach quét bang dién thoai dé
tra tién cho anh/chi qua vi hodc ngan
hang. La ngudi ban, anh/chi tao ma QR
dé khach tai quay hodc online thanh
todn nhanh, khéng can nhap sé dién
thoai. Bay la cach hién dai, hdp thdgi dai,
ai clng dung dudgc.

Tién Igi cua mé QR

Dé dung: Khachchi can quét,
tién vao ngay, khéng can hoai sé
dién thoai.

Phu hgp moi ngi: Dung tai quay
chg hoac gui online déu dudc

Vi du: Chi Lan dan ma QR & quay,
khach quét trd 50k cho chai
mam, nhanh han dua tién mat

Cdch tao mé QR don gidn
Tao mé QR qua vi dién tu:
M3 Ung dung thanh todn dién td nhu
(MoMo, ZaloPay,...) chon “Thu tién”
hodc “Ma QR cua to6i”
App tu tao ma QR ca nhan, luu
anh vao dién thoai (nhan “Luu
hinh anh")
In Mma ra giady (tai tiém photocopy,
1-2k/t8) hoac gui anh ma qua Zalo
cho khach online

: Vi du: Anh Thai md Zalopay,
¥ W 13y ma QR, in dan tai quay,

khach quét tra 250k cho bao
gao

Tao md QR qua ngdn hang:
Dung app ngan hang
(VD: Vietcombank, BIDV), vao “Tao
ma QR” hoac “Thu tién”
Nhéap s6 tai khoan, luu m3, in hoac
gui cho khach

Vi du: Chi Lan tao ma QR
Vietcombank, khach online
quét tra 200k, tién vao tai
khoan ngay
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HUGNG DAN DOI SOAT TIEN VA TAO MA

QR THANH TOAN DON GIAN

DOI SOAT TIEN

Doi soat tién la gi? Mo o

DG&i soat tién la viéc anh/chi kiém tra ﬁ i —

~ - ~ - P (| i} I I

xem so6 tién nhan dudc tu khach ' —

qua vi dién td, ngadn hang, hoac QR s { ; _\ﬁ

code cé khdp v8i don hang da ban ” A ma“ﬁ&“"“”“"'ﬁf 7 "*:..zu}
. " 144 VLI TRUARK) cheypn i 7 J

khéng. Pay la budc quan trong dé | e e Lo -

trdnh nham 1an, sét tién, va quan ly —=

kinh doanh ré rang haon.

Fraet #1000 ¥ND
e ndlmn.\?ﬂ 42 1,000 ¥R
ol ple A ERITTM

V@i thanh toan khéng P e
dung tién mat, daoi
soat dé hon vi moi
giao dich déu ghi lai
trén Ung dung.

e 1103 S TS0 5 0y REROVNHD
ROUER L MY

et WEVIR
N chupen e T
UYL LI M LI

! & <) - o~ [ k]

e ——— Cach doi soat tién don gian

e @ = M4 (ing dung vi/ ngan hang: Vao Ung dung chon

(@ nen i | SR R “Lich su giao dich” hoac “Giao dich cua t6i”

& el Xem tiing khoan: Ghi lai sé tién, gid nhan, tén khach
» o @ o : o ® (VD: “+50k tU Nguyén Van A, 10h sang”)

So véi don hang: Déi chiéu véi danh sach don da ban
(VD: 50k cho 1 chai mam), ghi chid néu cé sai léch
Kiém tra hang ngay: Danh 5 phut méi téi dé xem
hém nay nhan bao nhiéu, khdp véi bao nhiéu don

Tién Igi khi
déi sodt tién
Nhanh chéng: Chi can
ma vi, xem lich su giao
dich, khéng can ngoai

cdng so tay.

PR Meo déi soat
Chinh xac: Biét tung :

khoan tién tu ai, khi
nao, tranh sai sot.

Vi du: Chi Lan ban
mam cd, nhan 300k
qua tai khoan tu 3
dan, ma app kiém tra
thay dung 3 giao dich,
khdp 100%.

Ghi don ngay: Khi khach dat, ghi nhanh sé tién vao sé
tay hodc dién thoai dé dé so sanh

Dung app ho trg: Tai ing dung quan ly ban hang
(mién phi) , nhap don hang, déi soat tu déng vdi tién
vao vi/ngan hang

Goi bd phan ho trg néu sai: Néu tién khéng vao, goi
hotline ngan hang
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DOI SOAT KHONG TIEN MAT KHI THANH TOAN QR

B1: HIEN THI QR B2: NGUCI MUA B3: NGUGI BAN B4: BVCNTT DOI
CHO NGUOI MUA QUET QR CODE VA NHAN THONG BAO | SOAT/TRA CUU
THANH TOAN THANH CONG LICH SU GIAO DICH
1. QR tinh ddn tai qua

QR tinh dan tai quay OTT/ Voice OTT

trén Merchant

app

Ngudi ban tai

2. QR tinh/ déng trén
Merchant app

 (—

diém ndo chi
nhén dugc giao
dich tai diém dé

+ Merchant Portal

+Merchant app — Voice
OTT, loa théng bdo

Théng bdo
thanh céng
qua Loa
Lich st
giao dich
theo tung
diém bdn
Mdy POS
hién thi
giao dich
thanh todn
thanh céng
4. QR tinh déng trén
PMBH/ héa don cua
BDVCNTT + PMBH

Théng tin don hang 123XYZ:

il

Bon hang 123XYZ
thanh todn thanh céng

Bdo cdo ban hang
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_
Kho khan

co thé gdp va
cdch khac phuc

Kho khan: Chua quen dung céng nghé

N
Anh/chi cé thé thay la IAm khi tai vi, tng dung ngan hang s&, nhan tién 6O
qua dién thoai a

Khac phuc: Nhd con chdu hodc ban bé chi cach tai vi, tng dung ngan 0 eme
hang dung vai |an 13 quen. Bat dadunhan tién tU khach quen trudc. oo

Kho khan: Khach chua quen thanh toan
khéng dung tién mdt

‘

0= Q Mét s6 khach I8n tudi van thich tién mat
. P—
°:

Khic phuc: Dan ma QR tai quay, hudng dan ho quét thu (VD: “Quét QR
nhanh Idm anh 6i"), két hdp nhan tién mat cho khach chua san sang

Kho khdn: Phi rat tién

RUt tién tU vi vé ngadn hang c6 thé mat 5-10k/1an
Khac phuc: Gop tién rat 11an/tuan dé tiét kiém phi

Khé khdn: Mang chdm hodc 16i giao dich

9 Né&u mang yéu, tién vao cham, khach cé thé nghi ngs

0s Khac phuc: Kiém tra giao dich trén vi, tai khodn ngan hang
ngay khi cé mang, nhan khach “Théng bao d& nhan tién, shop
sé giao hang lién...” dé gil uy tin
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Hudéng dan co ban

dé bat dau

=C2 DUng ma QR (lay trong app, in ra dan quay)

—~ Nhan khach chuyén tién qua sé dién
@__:} thoai/sé tai khoan(VD: “Chuyén 50k qua vao
S~ tai khodn xxxxxxxx hodc gulii anh QR)

Quan ly va rut tién: Xem lich su giao dich
Le trén app ngan hang

Meo thuc hanh

Dan mad QR 38 quay: Pé chd dé thay,
khach thay tién, sé quét tra ngay

Thd véi sé tién nhé: Nhan 10-20k tu
khach quen dé lam quen cdch dung vi

Tan dung uu dai: Tan dung cac chuong
trinh vu dai cda ngadn hang dé khuyén
khich khach mua hang

Kiém tra maoi téi: M3 tai khodn xem hém
nay nhan bao nhiéu, tradnh sét tién

Cap nhat néu doi sé: Néu doi s6 dién
thoai, tao ma mdi, tranh dung ma ca

Vi du thuc té

Anh Thai ban gao ST25 3 chd Tan An trudc day chi nhan tién
mat, hay bi nham Ian. Anh tai app ngan hang, dan ma QR tai
quay, nhan khach online chuyén tién qua sé tai khodn xxxxxxx.
Tuan dau, anh nhan 1triéu tu 5 don qua tai khoan ngan hang.

Két ludn

Thanh todn khéng dung tién mat 1a xu thé khéng thé bd qua - nhanh, an
toan, hop thai dai. DU mdi dau cé chut khé, chi can thd vai 1an, anh/chi sé
thay né giup ban hang dé haon nhiéu. Bat dau ngay hédm nay nhé!
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CO HOI CHO QR SONG PHUGNG XUYEN BIEN GIGi

Pac biét phu hop vaéi thi truéng Trung Quéc

Khach Viét Nam di nuéc ngoai (Outbound):
Co hoi cung cap giai phap thanh toan QR xuyén
bién gidi cho khach hang khi di du lich, cdng tac
tai nudc ngoai ngay trén ing dung Ngan hang.

N2

1. Giai phap thanh toan QR cho KH
Viét Nam tai nuéc ngoai ngay trén
Ung dung thanh toan

Khach nudc ngoai dén Viét Nam (Inbound)
Ca héi cung cap gidi phap chap nhan thanh toan
QR xuyén bién gidi cho cac BVCNTT kinh doanh
hang héa dich vu (dac biét cac BVCNTT cé khach
du lich nudc ngoai dén chi tiéu).

N2

2. Giai phap VCB OneQR cho phép
DVCNTT chap nhan thanh toan tu KH ndi
dia va quoc té

1. Giai phap thanh toan QR cho KH Viét Nam tai nuéc ngoai nhgay Ung dung thanh toan

(QR Outbound)

% 2 HINH THUC THANH TOAN QR OUTBOUND

Vietcombank Adipay+

QR CPM (Customer Presented
_, Mode):
/I KH tu tao ma QR trong Ung dung
thanh todn sé va cung cap ma QR
cho BVCNTT. BVCNTT quét m3a dé

Piéu kién: khach hang st dung tng dung
ngan hang trén thiét bi di dong (tU phién

ban 6.3.6 trd |&n). thanh toan.
QR MPM (Merchant Presented
V3&i QR Alipay hién c6 2 hinh thuc thanh toan Mode):

la QR CPM va QR MPM.

\ PVCNTT tao ma QR va cung cap cho
). KH. KH quét ma dé thanh todn tu
nguoén tai khoadn thanh toan.
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ap OneQR chap nhan thanh toan cho KH ndi dia va quéc té (QR Inbound)

TiNH NANG NOI BAT
e GOp cacdich vu thanh toan
QR hién hanh thanh 01 ma

OneQR duy nhat (chap
nhan ndi dia, qudc té)

e Ap dung vai tat ca déi
tudgng: HKD, ca nhan, doanh
nghiép

GIAO DICH VG3I KH NOI PIA Vietcombank
e KH Viét Nam s dung Ung dung

cac ngan hang/ cac vi dién tu Viét
Nam => quét OneQR tai BVCNTT
cla Ung dung thanh toan.

e CUa hang nhan tién ngay tai thgi
diém KH thanh toan.

GIAO DICH V31 KH QUOC TE
03 ¢ KH nudc ngoai s dung Ung dung
ngdn hang/vi dién ti nudc ngoai
(Thai Lan, Lao, Campuchia, Trung
Quadc va cac thi trudng tiép tuc mé
réng: Singapore, An D6, Han Quéc,
Nbét I?.én,...) fqu.éht va thanh toan cho TEN CO SO KINH DOANH
cua hang tai Viét Nam.

CACH THUC HIEN THI QR
Ngugi ban tai Viét Nam hién thi QR dé
nhan tién qua:

e QR dodng hién thi trén POS
e VCB Merchant app
e VCB OneQR tinh
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HDSD CHO KH VIET NAM THANH TOAN QR TAI NUGC NGOAI

Truy cdp VEB Diglbank

8 Budcl e
» Chon bidu twong QR tai man ding nhip Buéc 2
* Quit ma 1ai cla hang s
Man hinh hign 1hi trang Ma OR 1y ddng chuyén ol
thanh todn cda ora hang trang thanh toin w0 -
Khich hing cin nhip s tidn & Trashtodnon o
ngoal 1 eén thand toan oo o e
o ey 0 P
Lo
g Khach hang kiém tra théng tin : e = -
giao dich bao gom: = Ry ° Budc &
» Tai khoan ngudn
. » 53 tién giao dich Giao dich thanh céing
— * Thing tin quy doi ngoai 1é
prnE o Khach hang thue hién xac thue hain
) N hin s e e
Sp—
]

HDSD CHO KH NUGC NGOAI THANH TOAN VCB ONEQR

KH SU DUNG Vi ALIPAY
Chi chap nhéan thanh toan cho Vi Alipay Trung Quéc

Phién ban Vi Alipay quéc té

Phién ban Vi Alipay Trung Qudc A
(KHONG thanh toan dudgc)

(thanh toan dugc)

1387 ol G - nar+

Mo Chil .. »

i LU L T L
;El /
¥ :
L LWEN S
i S - & . .
RN xE Special Offers
BEFE. EEEnmE 93 5 Fiotuks from 0% OIf1 =
LA TR s < A T o

RENEIHLCE MEHEECE

3100 mm = 0,03 s m 100 s = 0,00 o m

Explora China

Shanghal

=
|_'|I.*|d?

6 © o o 3 ® © & & 3 P
el Rl et BEER W Eoy i
Phién ban tiéng Trung Phién ban tiéng Anh Phién ban tiéng Trung Phién ban tiéng Anh
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KHI NAO CAN SU DUNG GIAI PHAP TAI CHINH?

ﬁ Trong qud trinh kinh doanh, tiéu thuong va
=<’ hé kinh doanh thudng gdp cdc nhu cdu nhu:

e Nhép thém hang héa vao mua cao diém

e M3 réng quay hang, clia hang

e BO sung von xoay vong

e Thanh toan chi phi mat bang, nhan su

e Pau tu thiét bi, mdy méc, céng cu ban hang.

@ DE ho tro dong tién, hién nay cé nhiéu
= giai phdp tai chinh phu hdp

i' Vzi\y ngA,arl har?g i i Va)(tln cbap:' ’ o ‘: :' Ung tién tU nén tdng ban hang: i
| » Laisuat 6n dinh Lie Khéng can tai san thé chap | i e Nhan vén dua trén doanh thu :
E e Han muc rd rang | 1 e Xétduyét nhanh - : ban hang !
I« Phu hgp nhu cau { 1 * Phu hdp nhu ciu vén ngan i ! e Thao tac truc tuyén tién Igi -
i\  vay trung va dai han: :\ han ! I« Phu hdp v8i ngusdi ban online, i
Semmmmmommooomoooeos TTTTTTTTTTTTT T ’ =‘ livestream, san TMBDT !

Dé tdng kha ndng dudc xét duyét vay hodc hoé trg vén, ti€u thuong cdn chudn bi mét
sé diéu kién co ban:

C6 hoat déng kinh doanh 6n dinh:
e CO ngudn doanh thu thudng xuyén
e Co6 dia diém ban hang hodc kénh ban hang ré rang
e Coélich su kinh doanh thuc té
C6 tai khoan ngan hang:
e SU dung tai khodn dé nhan va thanh todn tién hang
e Gilp ching minh dong tién kinh doanh minh bach
Cé lich su giao dich:
e Sao ké tai khoan
e Lich s ban hang trén san hoac nén tang
e Hoa ddn, dodn hang, doanh thu

Vi du: Chij Lan ban trdi cay online va tai chg dan sinh.
e MGbithang cé doanh thu én dinh tu 20-30 triéu déng
e Thudng xuyén nhan thanh todn qua tai khoan ngan
hang
e Colich st don hang trén nén tang ban hang
e Co6 thé cung cap sao ké tai khoan va thdong tin kinh
doanh
Nh& cé lich st giao dich minh bach, chi Lan dé dang
dugc hd trg khoan vay dé nhap thém hang cho mua
cao diém.
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NGUYEN TAC VAY &
QUAN LY DONG TIEN HIEU QUA

1. NGUYEN TAC VAY

¢« Vay duang muc dich:

Chi nén vay dé phuc vu hoat déng kinh doanh nhu:

e Nhap hang
e Xoay vong von
e M3 réng ban hang

e Dau tu cébng cu kinh doanh
Tranh st dung vén vay cho cac muc dich khéng

can thiét.

o o W

Khdng vay vugt kha nang chi tra:

Tinh todn doanh thu va Igi nhuan trudc khi vay
Chon muc trd gép phu hgp

Ludn cé ké hoach du phong

2. QUAN LY TIEN HIEU QUA

Ghi chép thu - chi hang ngay:
Theo d6i doanh thu

Kiém soat chi phi

Chu déng dong tién

Tach riéng tién von va tién lai:
Tranh nham |1an khi xoay vong vén
Dé theo doéi hiéu qua kinh doanh

o @ e o o W

’--------------------------------------------\

c _ a _n B N N _§ N § § § §N § § § §B §N §N 3}

Vi du thuc té:

Chi Hanh ban quan do online va vay 30 triéu déng dé nhap
thém hang cho mua |é hoi.
Trudc khi vay, chi tinh toan:

e Doanh thu trung binh méi thang

e Chi phi nhap hang, van chuyén va quang cao

e Muc tién cé thé tra gép hang thang
Trong qua trinh kinh doanh, chi luén:

e Ghichép thu - chi méi ngay

e Tach riéng tién vén nhap hang va tién |ai

e Chu déng danh mét khoan du phong dé tra dung han
Nh3 quan ly dong tién hgp ly, chi viia md réng dugc viéc kinh
doanh vta dam bao kha nang thanh todn én dinh.

L F F F F F N F F N B B F B §F N § 3

\-------------------------------------——————_,
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NHUNG LUU Y QUAN TRONG
KHI VAY VON

——————————————— ———— ————

(
A Tranh tin dung den:

e Khéng vay qua cac hinh thdc khéng
ré ngudn goéc

e Can trong véi quang cdo “duyét sié
nhanh”, “khéng can hoé sa”

e Tranh cac khoan vay lai suat qua cao

C

—————————

[, | A Boc ky diéu khodn:

e Trudc khi ky hodc xac nhan vay, can kiém tra:
e Laisuat

Thdi han thanh toan
e Phiphatsinh
e Diéu kién trd cham

o — —— —— —
[ ]
s e e e ———— —

{

I e Ghi nhdlgch thanh toan

| ® Thanh toan dung han dé gil lich su tin
| dung tét

I e Chu ddng trao doi néu gap kho khan tai
|

Vl du thuc té:
Anh Tuan can vén gap dé nhap hang nén ting dudc gidi thiéu vay qua mot
nguén khéng ré rang véi thu tuc rat nhanh.

e Tuy nhién, sau khi tim hiéu k¥ |ai suat va cac khoan phi phat sinh, anh nhan
thay sé tién phai tra cao hon nhiéu so véi kha nang tai chinh clia minh.

e Sau do, anh lua chon dang ky vay qua dadn vi uy tin, doc ky cac diéu khoan
thanh toan va lIén ké hoach tra gép phu hgp véi doanh thu hang thang.

¢ Nh& vay, anh tranh dudgc rui ro tai chinh va duy tri hoat déng kinh doanh 6n
dinh.

Anh Tuan J @’
'VCB Digibank

’-----------\

SU dung bd giai phap tai chinh vén théng minh
cula Vietcombank sé& gilp tiéu thuong va hé kinh
doanh phat trién én dinh, an toan va bén ving.
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Vi sao nén livestream

ban hang?

Livestream dang trd thanh xu huédng ban hang phé bién, gidp tiéu
thuong dé dang ti€p can nhiéu khach hang haon véi chi phi thap,
dong thai tang kha ndang tuong tac truc tiép, gidi thiéu san pham
sinh déng va chét don nhanh ngay trong thdi gian phat song.

p

Vay livestream

mang lai Igi ich gi ?

| Tang tuong tac truc tiép véi khach hang:
4 Ngudi ban cé thé tro chuyén, trd I8i cau hoi
| va tu van truc tiép ngay trong livestream,
gilp khach hang cam thay gan gui va dé
dua ra quyét dinh mua hang han.

. Gidi thiéu san pham sinh ddng, chan thuc:
Livestream giup khach hang xem rd san
4| pham thuc té qua hinh anh, cach st dung va

_ trdi nghiém truc tiép, tao cam giac tin tudng
han so v3i hinh anh tinh théng thudng.

— Chét don nhanh ngay trong luc livestream:

; @"r Khach hang cé thé dat mua ngay khi dang
W xem livestream, gilp tang ty |& chét don va
> thuc day doanh s6 nhanh chéng

Tang dé tin tudng cho gian hang:

M " Viéc xuat hién tryc ti€p trén livestream

& giup khach hang cadm nhan dugc su uy

m" = tin, chuyén nghiép va minh bach cua
Nngudi ban.

Thu hat khach hang méi:
Livestream cé kha nang tiép can dén
nhiéu ngudi dung mdi, gilp tiéu
thuong ma rong tép khach hang va
tang luct ti€p can tu nhién.

Tao cam giac “mua ngay kéo hét”:

Cac chudng trinh uu dai gidi han trong
Mo livestream sé kich thich khach hang dua

ra quyét dinh mua nhanh hon, tranh bd 18

co hdi hap dan.
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CHUAN BJ Gi TRUGC KHI LIVESTREAM ?

o i oo \,
. THIET BI CAN CO: | | INTERNET ON DINH |
I 1 ‘ i
i ! bién thoai c6 camera r6 nét i if\ Dung WiFi manh hoac i
| LR P - |
I ? Chan d8 dién thoai chacchan | ! 4G/5G 6n dinh i
: i : : .2 . |
i {0 PBen hodc ngi du anh sang 1 EC e i MEIE) Eefe i
i Lo khi livestream :
1 = q ~ o . ~ |

Khéng gian yén tinh,ittapam . | o .. .
i ‘% < el 1> P @ Han ché dung nai sdng yéu i
I P! -
; By .., i
: : i ¢ I‘“‘IH:iIZI”’ i
1 1 ¥
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I i\ /
1 1
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_______________________________________

, , , CO NGUGI HO TRO:
CHUAN BJ SAN PHAM:

A Mdt ngudi doc comment
j\'-iSép X€p gon gang, dé lay ;_? Mot ngudi ho trg chét don

;mcmén bi gia ban, uu dai

- ot

~..«HO trg ghim san pham & tra I3i
* khach

e T e e e e e e e e e e e e e e e 2

\

______________________________________
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1 MG PAU LIVESTREAM (1-3 PHUT):

N6i dung can cé:

e Chao khach hang dang xem livestream

e Gidi thiéu ngan gon vé budi livestream hém nay

e Nhac cac chuaong trinh uu dai hodc qua tang dang ap dung

4

COVi du: “Chao ¢6 chu anh chi, hdm nay shop dang livestream
v3i nhiéu uu dai dac biét chi cé trong live thoi nhé!”

4 N6i rd rang, vui vé
Tudng tac véi nhiing ngudi vao xem dau tién
Kéu goi ngugdi xem tha tim va chia sé livestream

o

SISIS

2 Gidi thiéu san pham:
Khi gidi thiéu san pham:
* N&6i ngan gon, dé hiéu
e Tap trung vao céng dung va diém noi bat
e Cho khach xem truc ti€ép san pham qua
camera

@ Meo gilp san pham thu hut hon:

Cam san pham gan camera dé khach dé nhin
So sanh trudc — sau khi s dung

Nhac lai gid ban va uu dii nhiéu lan

Tra I8i ngay cac cau hoi cua khach hang

o e e

3 TAO PIEM NHAN BE TANG CHOT DON:
Nén c6 cac chudng trinh uu dai trong livestream:
t9 Flash Sale s6 lugng gidi han
9 Tang qua cho khach chét dsn nhanh
9 M3 gidm gia rieng chi ap dung khi livestream
t9 Freeship hoac uu dai dac biét theo khung gis

& Luuy:

Cac uu dai gidi han thdgi gian sé giup khach hang quyét
dinh mua nhanh hdn va tang hiéu qua ban hang trong
livestream.

o e e e e
o ——————————————————— ——— -

4
~
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CACH GIU TUONG TAC KHI LIVESTREAM

Trong qud trinh livestream, viéc tré chuyén va tuong tdc thudng xuyén sé giup gid chdn ngudi xem
IGu hon, tdng Iuct dé xudt tu TikTok va tao khéng khi s6i déng cho budi bdan hang.

}ThUOng Xuyén tuong tac véi ngUdl xem nhu:
| ¢-YPoc tén khach hang khi ho vao xem hoic
I binh luan

@Tra I8i comment nhanh dé tao cam giac gan
I gai
| ¢OPat cau hoi dé khuyén khich ngudi xem
| tuong tac

@Keu goi tha tim, chia sé livestream va theo
| ddéi gian hang

\_——————————’

| &} Ggiy cach néi khi livestream:
I' “Ai dang xem livestream comment s6 1 nhé!”
' “Ai tha tim va chia sé livestream ngay bay
|g|d sé c6 cd hdi nhan qua dac biét tu shop!”

|@ “Cé anh chi nao muén xem ky san pham nay
|khong, shop quay can canh luén nhé!”

I' “Ai ch6ét don nhanh hém nay sé dudc tang
|them qua do a!

]

| & Meo gitf chan ngudi xem:
IThay déi géc quay hodc cach cdm san pham!
| dé livestream sinh déng haon
I 7ANGi chuyén tu nhién, vui vé va gitt ndng lugng
tich cuc trong suét budi livestream
| 4 Khéng dé livestream bj im l13ng qua lau v
I ngudi xem rat dé r3i di
I 4Thudng xuyén nhac lai cac yu dii, ma gidm gia
I hoac qua tang dang co
.Co thé té chlc mini game hoac tdng qua nho

| dé tang tuong tac

I
|
I
N
Vi
I
< |
I
I
I
I
_

o —

Vi du thuc té:

e Chi Hoa ban trai cay trén TikTok Live. Trong lUc livestream, chi lién tuc
doc tén khach hang, tra I8i binh luan va kéu goi tuong tac:

e () “Moi ngusi comment s6 1 dé nhan giveaway nhé!”

e () “PU 500 tim shop sé& quay s6 tang qua ngay trong live!”

e Nh& tuong tac lién tuc, livestream cé nhiéu binh luan va lugt tha tim
han, giup thu hiat thém ngudi xem mdi va tang s6 don hang trong
phién live.

e

i o o mg,
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CACH THUC PAY CHOT BON & TUONG TAC SAU PHIEN LIVE

1. THUC DAY CHOT BDON TRONG

PHIEN LIVE

Khi khdch hang bat dau quan tém san phdm, ngudi bdn can
tao cdm gidc hdp ddn va thdc ddy khdch dua ra quyét dinh
mua nhanh hdn ngay trong livestream.

Cdch thuc ddy chét don hiéu qua:
& Nhdc lai uu déi nhiéu Ian trong livestream
& Tao chuong trinh gidm gid riéng chi cé trong live
& Gidi han thdi gian khuyén mdi dé tdng tinh cdp bdch
& Tao cédm gidc “sdp hét hang” hodc “uu déi cé gidi han”
& Khuyén khich khdch ddt hang ngay dé gilt gid tét

Ggi y cdch néi khi livestream:

@ “Gig uu dai nay chi dp dung trong livestream hém nay théi
nhé!”

@ “Anh chj ddt hang ngay ldc ndy dé shop gilt muc gid uu dai
nha!”

@ “S6 luong qua tdng cé han, ai chét don trudc sé dudc uu
tién a!”

@ “Shop sdp 1én sdn phdm mdi réi, moi ngudi tranh thd chét
mdau nay nha!”

2. TUONG TAC SAU PHIEN LIVE

Sau khi két thuc livestream, viéc ti€p tuc tuong tdc vdi
khdch hang sé giup tdng dé tin tudng va git chdn khdch

 cho nhiing phién livestream tiép theo.

Nhing viéc nén lam sau livestream:
¢ Tra I8i cdc comment hodc tin nhan con sét lai
W Xac nhan dgn hang va hé trg khach nhanh chong
@ Cam on khach hang da tham gia livestream
@l Bang lai video ngan hodc highlights clia budi livestream
_1Théng bao lich livestream tiép theo

Meo duy tri khach hang:

Ghi nhé khdch hang thudng xuyén tudng tdc

Tang ma uu ddi cho khach quay lai mua hang

Chd déng nhdan tin chdm séc khdch sau khi nhédn hang

Duy tri livestream déu ddn dé tdng lucong khdch trung thanh
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HUGNG DAN CO BAN VE QUY TRINH
DONG HANG THUONG MAI BIEN TU

Pong hang thuong mai dién
td la gi?

bong hang thugng mai dién tu la qua
trinh anh/chi chuan bi va déng géi
san pham sau khi cé don dit hang tu
khach hang mua hang online. béng
hang dung tiéu chuan gidp hang dén
tay khach an toan, nhanh chdéng, va
tranh bi san phat. V&8i san I8n, quy
trinh nay rat quan trong dé gill uy tin
va tang trai nghiém khach hang.

Quy trinh déng hang co ban
theo tiéu chudn san

Dudi day la cac budc don gian dé déng
hang ddng chuan:

¢ Kiém tra san pham truéc khi déng

« DPam bao hang dung sé ludng, khéng
hu héng (VD: khé muc khdng réach,
chai mam khéng va)

* G6i kém phu kién, qua tang néu cé
(VD: mudi 6t kem kho ca)

e Vidu: Anh Téo ban gao ST25, kiém tra
bao gao khéng thung trudc khi géi

Pong goi phu hop véi loai hang

S

£

Hang dé v3 (chai mam, dé thuy
tinh): Boc béng khi 2-3 I8p, 16t 4
canh va 2 mat hdp bang carton
hodc tuai khi

Hang thong thudng (quan ao, kho
cd): Dung tui nilon hoac hop vua
kich thudc, tranh khoang trong Ién
Hang chat I1dng (mam tép): Niém
phong ndp chic chan, boc kin
bang tui chéng tham

Vi du: Chi Lan ban mam tép, boc
chai trong béng khi, cho vao hép
carton vua khit

tiéu thuong Gng dung kEus
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: - Ddn tem vdn chuyén
dung cach

Intem van daon tU nén tang thudng
mai dién tu trung gian, dan ré rang lén
mat trén hoép/tui, khéng che mé vach
Dung bang keo c6 dinh tem, tranh
nhan hoac bong tréc

& Vidu: Anh Thai in tem cho tui

Eé gao, dan ngay ngan, shipper
[ B | P = x =
&= quét ma de dang

Giao hang cho don vi v@n chuyén

n D

/

e

Chuyén trang thai don hang sang “San sang
giao” trén VNPost hoac Viettelpost trong 24 gid
sau khi khach dat (truéc 23h59 néu dat trudc
15h)

Pua hang cho VNPost hodc Viettelpost dung
han dé tranh bj san canh cao

Vi du: Chi Lan giao 5 dén mam tép cho GHTK
trudc deadline, don dén khach dung hen

Cdc vdn dé cdan luu y khi dong hang

Chon bao bi vira van: H6p/tui qua to lam hang xé
dich, dé hong. Lac nhe kiém tra, néu long thi chén
thém giay hoac tui khi

Bao vé hang héa: Hang dé v3 phai boc ky, hang
khé (khé muc) trdnh am bang tui nilon kin.

Tem van chuyén ré rang: M3 vach ma, dan sai vi

tri khién shipper khéng quét dudc, don bi cham

Poéng géi sach sé: Khéng dung hop ban, rach -
anh hudng an tugng khach hang.
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Cdc 16i thudng géip dnh hudng
trai nghiém ngudi dung

! Péng gé6i khéng chac chan:
Hang 1dng léo, khéng chén kin, dan dén v8/hdng
(VD: chai mam tép v3 trong hép)

Hau qua: Khach nhan hang héong, yéu cau hoan
tién, danh gia xau

H Dan tem sai/ma:

Tem khéng doc dudc, dan bi xt ly thd céng, giao Truong hop sai quy
ham 2-3 nga i i san ca Y
cham 2-3 ngay dinh bi san canh cdo

Hau qua: Khach chd l1au, phan nan dich vu kém Sai kich thudc bao bi: Dung hop
_('ll.) ~ qua Ién, khéng chen kin - San
«» Giao tre deadline: phat vi khéng t3i uu van chuyén
Khéng chuyén “San sang giao” trong 24 gid, don Thiéu tem van don: Khong dan
bi hdy tu déng tem hoac tem khoéng quét

dudgc — dan bi tra vé, shop bi tru
diém chat lugng

Poéng goéi khéng an toan:
Hang v&, rach do thiéu boc bao

Hau qua: Mat don, giam uy tin gian hang
oL

Hang khéng dung mé ta:

GUi thiéu s6 lugng hoac sai san pham (VD: gui V& — san canh cao, cé thé khoa
khé ca thay khé muc) san pham

Hau qua: Khach trd hang, anh hudng danh gia Giao hang cham: Khéng giao
shop don vi van chuyén dung han

(24 gic) —tang ty |é huy dan, bi
han ché tinh nang (VD: khéng
tham gia flash sale)

Vi du: Chi Lan quén dan tem 1
don mam tép, San canh cdo,
tam khda san pham 3 ngay
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MEO DONG HANG
NHANH, HIEU QUA,
GIAM TOI DA RUI RO

Meo thuc hanh dong hang

dang chudn

Chuan bi san vat liéu: Tui nilon,
@ béng khi, bang keo, hdép carton
vUa size dé déng nhanh
Kiém tra truéc khi giao: Lic

A
\.’/ hép xem cé Idng khong, tem cé
Ql’ ro khéng

Hoc tU 16i cli: Néu bi khach

phan nan hoac san phat, xem lai
budc nao sai, sia ngay

<~ Dung béang keo canh bao: Dan

s\ﬁ “Hang dé v8” cho mam tép, kho

muc dé shipper can than

Meo bé sung dé déng héang

nhanh, hiéu quad, giam rui ro

Sap xép vat liéu theo thu tu dung:

Pé tui nilon, béong khi, bang keo,
tem van don gan nhau (VD: trén

= ban nhd gan quay), lay nhanh
khi can
Lgi ich: Tiét kiém 5-10 phdt tim
@ do, déng lién 5-10 don khoéng
gian doan

Vi du: Chi Lan dé bang keo, tui

. . nilon trong hdép nhoé canh
qudy, déng 1 chai mam tép
mat 2 phut thay vi 5 phut

Dung tui/hdp size san cé:

Mua san tui nilon hodc hép
carton dung kich thudc san
pham (VD: tui 20x30cm

[ﬂ cho khdé ca, hop 15x10cm
cho chai mdm). Khdéng céat
got, tiét kiém thgi gian

Vi du: Anh Thai mua tui
25x35cm cho bao gao ST25,
bd vao la dan, khéng can
chén thém, giam rui ro rach

Lgi ich: Péng nhanh hadn,
hang vua khit, giam nguy cg
xé dich, v3

Loy

Péng truéc cho san pham
ban chay:

/(( V@i hang ho'E (VD: khé muc,
gao), déng san 5-10 géi, dan

% tem khi cé ddn, giao ngay
trong ngay

—_ Lgiich: Bap ung don nhanh,
?_ tranh tré deadline (24 gig),
khach hai long

Vi du: Chi Lan déng san 10

E!-_ | chai mam tép, cé don chi

" dan tem, giao Vietelpost
trong 1 gid
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keo chd H
chac chan

Dan bang keo theo hinh ch{ H (2 dudng ngang trén/dudi, 1 dudng doc
gitia) cho hép carton, dam bao kin, khéng bung khi van chuyén.

‘% Lgi ich: Giam rui ro hang rai ra, dac biét v8i khé ca, mam nang.

A Vi du: Anh Ba dan ch@ H cho hép kho cd, shipper lam rgi nhung hép
% khéng bung, hang con nguyén

Dung gidy bdo ci thay

bong khi

<N
/-—; ! NEéu hét béng khi, vo tron giay
/ 2 bdo cl (mién phi) chén vao

Va
D
o

khoang tréng trong hép, bao
vé hang dé v& nhu chai mam

@
©
&

Lgi ich: Tiét kiém chi phi, giam
rdi ro v8 ma van déng nhanh

Vi du: Chi Lan hét béng khi,
dung gidy bdo chén chai mam
tép, khach nhan khéng va3, khen
doéng goi ky

\
_
[
9 0

Chon vdan chuyén:
GHTK, GHN, Viettel Post.... So sanh gia, chon ré nhat

Theo doéi don qua Ung dung van chuyén

Meo: Gop nhiéu don cung khu vuc dé tiét kiém chi phi
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Vi SAO HINH ANH &
VIDEO QUAN TRONG?

’---------------------------------------

Hinh dnh va video Ila yéu té quan
trong anh hudng dén quyét dinh
mua hang cua khdch hang

Trén TikTok va cdc nén tadng ban hang online, khach
hang thudng chd y dén hinh anh va video dau tién

trudc khi quyét dinh dung xem, tim hiéu hoac mua
san pham.

Mét hinh anh dep, ré rang hodc mét video ngan sinh
dong sé& gilp san pham ndi bat hon gitta nhiéu noi
dung khac, dong thgi tao su chuyén nghiép va thu
hut khach hang hiéu qua hon.

‘--------~
\_--------_,

\---------------------------------------

’---------------------------------------

HINH ANH & VIDEO DEP SE GIUP:

[4Thu hat khach hang ngay tU nhiing gidy dau tién
[ATang lust xem, luct tuong tac va kha nang tiép can
trén TikTok

{4 Giup san pham hién thi chan thuc, ré rang va bat
mat han

[ATang su tin tudng ddi vai gian hang va ngudi ban
[AThuc ddy khach hang dua ra quyét dinh mua nhanh

|
I
I
I
I
I
I
I
haon I
I
I
I
I
I
I
|
1

[4Tao cam giac chuyén nghiép du chi quay bang dién

Vi du: Anh Minh ban xoai sy 8 Béng Thap quay mbét
video ngan khoang 45 gidy, cadn canh miéng xoai vang
dep mat va gidi thiéu: “Xoai sdy déo nha lam, chua
ngot tu nhién, chi 55k/géi hém nay théi nhé!”. Sau khi
dang lén TikTok, video thu hut nhiéu lugt xem va gilp
anh chét hon 20 don hang chi trong moét budi toi.

‘--------~

\---------------------------------------
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LAM THE NAO PE
CHUP ANH & QUAY VIDEO
SAN PHAM THU HUT HON?

1. CACH CHUP ANH SAN PHAM

BANG PIEN THOAI

Chi véi dién thoai, ban van cé thé tao anh dep va
chuyén nghiép

Nhiing diéu can chuan bi:

@ Dién thoaicé camera rd nét

+ Noi du anh sdng hoac gan clia s6
Nén daon gian, sach sé

? Chan ds dién thoai néu can

Meo chup anh dep:
Chup & nai cé anh sang tu nhién
Gilt nén don giadn dé lam néi bat san pham
Chup nhiéu géc khac nhau:
e Chinh dién
e Goc nghiéng
e Gobc can canh chi tiét
Lau sach camera trudc khi chup
Han ché rung tay khi chup anh

2. CACH QUAY VIDEO NGAN

THU HUT

Video ngdn giip sdn phdm dé tiép cén
nhiéu khach hang hon trén TikTok

TikTok uu tién cac video ngan, rd ndi dung va cé
hinh anh sinh doéng.

Gdi y khi quay video:

¥, Quay video theo khung doc (9:16) Meo gilt ngugi xem:
¥, Thai ludng nén dudi 1 phat 4 3 gidy dau can thu hat
¥, Quay can canh san pham dé thay rd chi tiét 4 Thém ch ngan néi bat nhu:
¥, Di chuyén camera cham, han ché rung lac e “Gidm gid hom nay”
¥, C6 thé quay: e “San pham ban chay”
e Cach st dung san pham e “Meo h(u ich”
e Trudc va sau khi dung SU dung nhac hoac am thanh dang thinh
e Qua trinh déng goi hoac ban hang hanh trén TikTok
: " o st ma dé IR
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HUGNG DAN CHINH SUA
ANH & VIDEO CO BAN

Chinh stia ddn gian giup néi dung chuyén nghiép
va de xem hon
Khéng can chinh slta qué phuec tap, chi can ré rang va dé nhin.

MEO CHINH SUA HIEU QUA

Tang nhe dd sang va doé nét dé san pham ndi bat hon

Cat bd cac doan video du thia hoadc rung lac

Dung font ch{ to, don gian va dé& doc trén dién thoai

Pat théng tin quan trong 3 vi tri dé nhin

Khéng st dung qud nhiéu hiéu itng hodc mau sic gay

Nhidng néi dung nén thém

# Tén sdn phém

Giup khach hang dé nhan biét san pham
ngay khi xem hinh anh hoac video.

¢ Gid ban hodc uu ddi

Hién thi gia rd rang dé khach dé quyét dinh
mua hang han.

& Sticker néi bat

Cé thé thém céac nhan nhu:

e “Gidm gid”

* “Best Seller”

. “MGi"

e “Ban chay”

? Logo hodc tén gian hang

Gilp tang nhan dién thuong hiéu va tao su
chuyén nghiép.

réi mat
Gilt mau sac tu nhién dé san pham chan thuc va dang
tin cady han
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CANVA CAPCUT TikTok Editor
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MEO GIUP
VIDEO & HINH ANH €=
THU HUT HON
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Mét s6 meo don gian giup
tang luot xem va tuong tac

SU dung anh sang tét dé hinh anh ré nét hon

Chup va quay san pham 3 nhiéu géc dé khac nhau

Uu tién nén sach, gon gang va it chi tiét réi mat

Ludn quay doc dé phu hdp TikTok va dién thoai

Pang video déu dan dé tang kha nang tié€p can khach
L hang

Trén TikTok, nhing hinh anh ré nét va video ngdn sinh dédng thudng sé thu hit ngudi xem t&t hon va
giup san pham dé ti€p can nhiéu khach hang han. Chi cdn dp dung mét vai meo ca ban, tiéu thuong

da co6 thé cai thién dang ké chat lugng ndi dung ban hang.

GOl Y NOI DUNG DE QUAY

¥, Video déng géi don hang thuc té

¥, Gidi thiéu san pham mdi hodc san pham ban chay
¥, Quay qué trinh chuan bi hang héa tai clta hang

¥, Chia sé meo st dung hodc bdo quan san pham

¥, Video feedback thuc té tU khach hang

¥ Quay canh déng khach hodc qua trinh ban hang
hang ngay

¥, Video trudc va sau khi stt dung san pham

MEO TANG HIEU QUA VIDEO

4 Thém ch ngan ndi bat nhu:

e “Gidm gid hém nay”
T e “San pham ban chay”
o “MGive"

e “Uu dai sé luogng c6 han”

4 S dung nhac hodc am thanh dang xu hudng
trén TikTok
l "4 Gil video dugi 1 phat dé tang kha nang git

chan ngudi xem
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HUGNG DAN
TIEU THUONG TAO
WEBSITE BAN HANG

Website ban hang la gi?

Website la moét tap hgp cac trang web dugc
lién két v8i nhau, cé thé truy cdp qua Internet.
Né giong nhu mét cudn sach dién td, nhung
thay vi Iat ting trang gidy, hgudi dung chi can
nhap chudét hodc cham vao man hinh dé di
chuyén gilia cac trang.

D0oi véi ho kinh doanh, website [a mdt cdng cu quan trong gilp truyén tai théng tin
vé san pham, dich vu va thudng hiéu dén khach hang nhanh chéng, hiéu qua.

Lgi ich cua viéc c6 mét Website ban hang riéng

Khéng lo bi "dudi sap": Trén san TMDT, ba

con dé bi khda tai khodn néu vé tinh vi pham

Ps chinh sach la. Website 1a cua minh, minh tu
quan ly, khéng lo bi "phong téa" bat ngg.

JUN Khach hang la cda minh: Khi khach vao

&% website, ba con cé thé xin théng tin (s6 dién
thoai, email) dé cham soéc 1au dai. Trén san,
khach hang la cua "6ng chu san", minh
khéng dé ti€p can lai.

Thuong hiéu riéng biét: Website giup ba con
xay dung tén tudi riéng (vi du: Dac san nha
lam c6 Tam), khach hang nhé dén ba con vi
chat lugng chd khéng chi vi gia ré nhat.
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Cdc thanh phdan bat buéc phai cé
trén Website cua ban

Pé thiét ké mot website chuyén nghiép, van hanh
on dinh va thu hut khach hang, tiéu thusng chi can
hiéu va thiét |1ap day du cac phan co ban sau day

a. Tén mién (Pia chi Website)

"Ba con minh & chg, khach mudén mua hang la biét
ngay sap minh nam & géc nao, 16i may. Nhung khi
dua sap Ién mang, khdch mudén ghé tham thi can
mot cai ‘Dia chi sd’

Ngan gon, dé doc: Tranh tén dai dong hay ky tu
=| la, khach g6 nhanh trén dién thoai la ra ngay.

Gan véi tén sap that: Dung ngay tén sap cua
) minh, khach quen & chg nhin Ia thay than

thucong, nhan ra ngay!
4 Qé nhé: Bat cai tén khach doc mét 1an la nhg,
lan sau can mua la tu go vao tim ba con lién.

® ' ® |7 thecCoffee House - Delivery 1 X =+
£ 0
THE COFFEE HCUSE

& https://www.thecoffeehouse.com

Cont:lreection {?f

b. Logo va hinh anh cta hang:

B& cuc (Layout): RS rang, can déi dé ngusi
dung dé ti€p can ndi dung

Mau sac: Phu hdp véi nhan dién thudng
hiéu va tao cam giac dé chiu.

Kiéu chil (Typography): Phéong chi phai dé
doc, kich thudc phu hgdp va phan biét ré
gilia tiéu dé vai n6i dung

Hinh anh/Video: Giup website sinh déng
hon, nhung phai téi uu hdéa dung lugng dé

3

c. Cac muc ndi dung can hién
thi trén thanh Menu

Website clng nhu sap & chg,
ba con bay bién ngan nap thi
khach ma&i muén dung chan.

Trang cha: Noi dau tién chao
don khach, bay cac théng tin
quan trong, mau hang mdi
hoac mat hang ban chay nhat
dé thu hut thi giac.

Trang san pham: Noi phan
chia hang hdéa thanh cac danh
muc ré rang (Vi du: nhém Do
kho, nhém Gia vi, nhém Do tugi
séng...) gilp Nngudi mua dé tim,
dé chon.

Trang lién hé: Ghi r6 s6 dién
thoai hotline, dia chi sap truc
ti€p 3 chg va gan ban dé chi
dusng dé khach tién lién hé
hoac ghé mua.

T

khéng lam cham téc dé tai trang
(Pagespeed)
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d. Nut ddat hang va Gio hang

Ba con minh khéng can ldc nao
clng tuc truc, hdy dé Website lam
"ngudi ban hang" tu dong gidp ba
con chot don 24/7.

Nuat "Dat mua" that ndi bat: Hay dat
nut nay to, rd ngay canh san pham.

Khach chi can cham nhe la chon dudgc
mon, gilp viéc mua hang nhanh nhu'y
muon.

Hé thoéng "tinh tién" théng minh:

Gido hang tu dong cla Website sé thay
-! ba con cong tién, tinh phi giao hang va

két ndi thanh toan. Moi thi mudt ma,
chinh xac, giup khach mua sam an
tdm va nhanh chéng.

Két néi giao hang

Giao hang la buéc cudi dé mén hang tu sap dén tan tay
khach. Mét dich vu giao hang chin chu sé khién khach
hai long va tin tudng dat lai lan sau.
Quy trinh "chuan" khi cé daon:
% Tiép nhan: Kiém tra k§ don hang, thong tin khach va dia
chi.
Poéng goéi: Géi ghém can than, dam bao hang hda nguyén
ven khi dén tay khach.
GUi hang: Ban giao cho shipper hoac tu di giao néu khach
3 gan.
Theo doi: Kiém tra trang thai don trén hé théng dé dam
bdo hang da dudc giao thanh cong.

72
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Két néi thanh todn

Pé khach thoai mai chét don, ba con nén chuan bi san nhiéu cach nhan
tién khac nhau. bung dé khach phai baéi réi khi dén budc thanh toan!

Tra tién mat khi nhan hang (COD): Phé bién nhat, khach rat an tam khi
cam hang trén tay madi tra tién.

Chuyén khoan hoac quét ma QR: Cach nay cuc nhanh, ba con khéng can
lo chudn bi tién lé tra lai, lai tranh nham [an.

T Thanh toan online (Vi dién tu): Phu hdp vai khach hang tré tudi, tién Igi va
hién dai.
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Cdch xu ly rui ro va thdach thuc khi xay
dung website ban hang

Website khé sU dung: Menu réi, théng tin khé tim
khién khach thoat trang nhanh.

Khac phuc: Thiét ké don gidn, sap xép san pham
theo danh muc ré rang, nut “Mua ngay” dé thay.
Khach chua tin tudng: Khach ngai mua néu website

thiéu thong tin hodc hinh anh khéng that.
Khéac phuc: Hién thi day du s6 dién thoai, dia chi,
hinh anh that cla sap va san pham dé tang uy tin.
Giao hang va cham séc khach chua tét: Giao cham,
doéng gdi sa sai dé lam khach khoéng quay lai.

Khac phuc: Tinh todn 13i (VD: gidm 10k nhung
van |ai 5k), uu dai visa phai (VD: tdng qua nho)

Meo gidi thiéu Website dé cé nhiing
don hang dau tién

Website mdi lam xong thi chua cé khach ngay, cling
giong nhu khi minh mdi ma sap mdéi 3 géc chg, chua
ai biét téi. Ba con hay bat dau bang nhiing cach that
binh di:

L8i mdi tU sap that: Moi khi khach dén mua tai chg,
ba con hay khéo |éo ndi: "Co chu gi, lan sau can mén
nay ma lugi di chg, cd vao trang [tén website] cla em
dat nhé, em giao tan clia cho cd chd". R6i gui cho ho
Mot tam danh thi€ép cé in ma QR. Khi quét m3,
khach s& dudc dan thang dén "sap hang mang" cua
ba con.

Lan téa trong lang, trong xém: Hay chup mét buc
anh sap hang that xinh xan, dang Ién Zalo, Facebook
ca nhan kem dudng link website. Ban be, ngudi
quen sé la nhiing ngudi "m3 hang" ung hoé ba con
nhiét tinh nhat.

Cham séc khach hang: Moi don hang trén web |a
Mot Ngudi khach that su. Hay goi dién xac nhan, cam
an ho, va diing quén nhac ho luu lai dia chi web dé
lan sau quay lai.
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TIEP THI LIEN KET TRONG THUONG MAI
DIEN TU LA Gi ?

Affiliate Marketing (Ti€p thi lién

két trong TMBT) la hinh thic ; TRTCHIN
bdan hang théng qua céng tac . . HANH BONG
vién (Publisher/KOC/KOL). Ngudi :

gidi thiéu sé chia sé link san

pham va nhédn hoa héng khi cé AN 081 TAC ACCTISTRADA)

khach mua hang thanh céng.

Mo hinh nay gidp shop tang A
doanh s6é ma khéng can thué TRA HOA HONG

doéi sale I6n.
LOI iCH CHO SHOP NHO

Tang doanh s6 nhanh

e Nhiéu cdng tac vién cung quang ba giup

san pham tiép can nhiéu khach hang han.
Tiét kiém chi phi quang cao

e Shop chi trd hoa hong khi phat sinh dan
hang thanh céong.

Tang dd nhan dién thuong hiéu.

e Nhiéu ngugi gidi thiéu giup tang dé nhan
dién san pham trén Facebook, TikTok, Zalo
va Website.

M3 rong tép khach hang

¢ Ti€p can thém khach hang mdi ngoai
nhém khach quen hién tai.

Chi tra phi khi cé don hang thanh céng.

TIM CONG TAC VIEN

— — ———————————————— ————

]

TiIM CONG TAC VIEN NHU THE NAO?
Shop cé thé tim Publisher tu:

e Khach hang hién tai.

e Nhanvién.

e COng tacvién.

o DA4i tac Affiliate.

f_________ﬂ
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THIET LAP HOA HONG

Shop can:
e Xac dinh muc hoa hong phu hdp.
5-24% HOA HGNG CTV B N\, | Thiétlaptheo % don hang hodc
et A &THUONGDOANHSO 4V .48 s6 tién c6 dinh.
e Quydinh rd thai gian thanh toan.
© :Er'v:zﬁ'mm - . Cc? chAl’,nh sach thudng cho CTV
30 - 50 tribuithding e & — | ban tot.
toma Vidu:
oy Thém2% rom e 5% —-10% cho méi don hang
‘t:"‘/l Wb CTV dat doanh 0 . R R
dm 300 trf tr <, - W thanh cong.
¢ Thudng thém néu dat doanh s6
thang.

CHUAN BI NOI DUNG VA LINK SAN PHAM

CO LINK SAN PHAM

Moi san pham can: .
* Linkaffiliate riéng. https:/affiliate.link

e Hinh anh san pham dep.
e Gia ban ro rang.

e N&i dung mé ta ngan gon. Etsy
e NUt dat hang nhanh. ebay

Link affiliate gidp hé théng
ghi nhan don hang tu céng
tac vién.

= A |
CHUAN BI NOI DUNG |
i A |
BAN HANG .
Shop nén chuan bi: i
¢ Hinh anh san pham. |
e Video ngan. I
e N&i dung gigi thiéu. |
e Caption ban hang. |
e Kich ban livestream. I
I

|

|

|

I

I

|

|

V.

e Feedback khach hang.
NGi dung can:

e Ngan gon.

e Dé hiéu.

¢ DuUng nhu cau khach hang.
e C6 I8i kéu goi hanh déng.

] PR [ .
. . . Quét ma dée SR
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THEO DOI DON HANG

e e e e e e e e e e e ~ (o= _ . . . wiceio8)
| Hé thong Affiliate gitp shop: | e — -
|+ Theodsi click. | O
| Theodsi don hang. i = - a
| * Theo déity lé chuyén déi. I e @:. O:= : 5
: e Theo dbi trang thai duyét don. I ] ) g e .
| CAac trang thai don gom: | : :
| e Bonmadi. I . -
: e Dang giao. 1 s T ) | 2005-m -
| e Hoan thanh. | : ——
I e Huly daon. I o e—
l I o oo i s -~ G T —
~—— J

b >
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Bl sodt doanh 56 Tinh hoa hing

Xac nhan
ddn haing thanh coing

Thanh todn L lich sur
cho cong tac vién thanh toan

O BUGCCOBAN i
TRONG QUY TRINH THANH TOAN
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THEO DOI HIEU QUA VA TOI UU CHUONG TRINH

THEO DOI HIEU QUA ( )

Shop can theo doéi:
e Luulugng truy cap/lugng
Nngudgi truy cap
e LUdt nhap vao dudng lién
két
e Lugt chuyén doi
e Ty lé don hang dugc chap

nhan
e Doanh thu.
e Hiéu qua hoan vén chién
dich
Cac chi sé gilp danh gia cong
tac vién nao hoat déng hiéu \ y
qua.
S, \I
TOI UU CHUONG TRINH |
AFFILIATE I
e Tang sb lugng doi tac quang I
ba |
= e Tang ludt nhap vao dusdng dan I
AFFILIATE MARKETING | - ° Téng tS/ |é chuyén daéi. |
= e Tangty l& duyét don I
J
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s 11Eu THUGNG %
(& VIET NAM Il
CUC THU EN TUVA KINH TE SO

XAY DUNG & CHAM SOC
KHACH HANG TRUNG THANH



https://drive.google.com/drive/folders/1LoTRyko_Myi2rQxgeV8lC7g-VOvpInn4

HUGNG DAN TIEU THUONG XAY DUNG
THUONG HIEU VA CHAM SOC KHACH HANG

Khach hang trung thanh

(loyalty) la gi?

Khach trung thanh la nhém khach hang
thudng xuyén quay lai mua hang (nhu
khé ca, mam tép, gao) thédng qua san
TMDT (Lazada, Shopee, TikTok Shop)
hodc dat hang truc ti€p qua mang xa hoi
(zalo, Facebook). Khach hang trung
thanh khéng chi giup anh/chi cé doanh
thu 6n dinh ma con gidi thiéu thém
khach mdi, tang uy tin cho gian hang.
V@i tiéu thuong chg truyén théng Ung
dung TMDT, xay dung tap khach hang
trung thanh |a budc quan trong dé canh
tranh va phat trién bén ving.

Vi du: Chi Hoa bdn mam tép & chg Thu Bulc c6 20 khach ting mua hang, chi gui tin qua
Zalo, tang uu dai “Mua lan 2 giam 10k”. K&t qua: 15 khach quay lai mua va gidi thiéu thém
5 khach mua mdi, doanh thu tang 100%

SU dung céng cu ndao cua Zalo dé chdm séc khdch hang hiéu qua?

a. Phdén biét Zalo Official Account va Zalo ca nhdn trong viéc chadm séc khach hang
Tai khodin Zalo ¢ nhan pha hop Z I Official
‘ZG"" @& cham séc khach hang nhd 1& QIO ~ccount

;i: Trang profile 1a théng tin
3I=] canhan cla chu tai khoan

Tai khodn Zalo OA phu hop
hé kinh doanh chdm soc
khach hang sé luong 16n

Trang profile la théng tin
doanh nghiép co tick
vang xac thuc uy tin

Khach hang chi tim dugc e e Khach hang cé thé tim
bang sé dién thoai va . e e Q ki€m OA theo tén shop va
can két ban dé nhan tin a [ SPT, nhan tin bat cd Itc nao
‘ .
£ Danh sach khach va tin @ e - ces Danh sach khach va tin
J—| nhéan chihién thitrén Zalo e PY - ag® nhan coé thé dugc quan ly
Y—J) clacadnhan chushop czlg - = bdi nhiéu tai khoan Zalo
Céc tinh nang tdi uu s - * Cé thém nhiéu tinh nang
@ cho moi muc dich chat ca e E ho trd ban hang Vé cham
séc khach thuan tién hon

nhan, ngugi than, ban bé

@ PP . == 54
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b. Cdc tinh ndng cua Zalo OA hé trg hanh trinh chdm séc khdch hang trung thanh

©

LAA

Tai khoan OA xac
thuc bang GPKD cua
hd kinh doanh

va c6 tick vang uy tin

@& Khach dé tim cla hang bang
tén tiém hay SDT trén Zalo

@& Han chétinh trang gia m L

mao, IUa dao tu cac déi thu
hodc ké xau

Beoe

Dé tu van va cham
s6c khach hang hon

@& Khach cé thé nhan tin hodc goi
truc ti€p cho clia hang qua OA

@& HO6 tro tra I8i nhanh cho
khach bang tin nhan
mau/tu dong

@& Dé dang gui khuyén mai, thong
bao hang mdi hodac cham séc
khach cl dinh ky

Luu thong tin va
quan ly khach quen
lau dai

& Khach hang va tin nhan dugc luu
cho clla hang, khéng chi nam trén
mot tai khodn ca nhan

& Cothé phan loai khach lé, khach
quen, khach si/dai ly dé cham soéc
phu hgp

@& Cho phép nhiéu tai khoan Zalo
khac cung quan ly va tra |13i
khach hang cung luc

[ n@ e

R
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LS trinh dp dung Zalo OA chdm séc¢c khdch hang dé xudt cho tiéu thuong

Pang ky tai khoan OA cho hd kinh doanh trén Kéu goi khach quen quan tam tai
Zalo khoan OA cua hang
o GUi Giay phép kinh doanh, Bang ky kinh e Hudng dan khach tim tai khoan
doanh cho hé théng dé Zalo xac thuc bang cach go tén clia hang hoac
o Dattén clia hang dé tim: Vi du: “Hang kho co s6 dién thoai chu tiém
Hoa - Quan11” * MGgi ban bé, ngudi quen trén
o DuNng anh, bién hiéu, logo cla cla tiém lam danh ba Zalo hodc qua tin nhan
hinh anh dai dién e In Ma QR dan tai clia hang, co thé
o Thuc hién trén may tinh (dé dé dang thao tac) Ma3i khach quét dé nhan uu dai

The thi khakn Ok Diash nghitp

OlF0 .
gﬁ@ ﬁ‘: 2 g " .h;bi“b;::::':m Official Account

Quét ma QR dé dang ky OA
hodc nhan tai day

Sdn phim BALE S i MY

Trung binh

SU dung céc tinh nang tuong tac co ban trén Zalo OA
e Cai Tin nhan mau, menu trd chuyén (VD: "Gid bao nhiéu?", -
"M3 clia lic may gid?"): Khach chi can bam, Zalo OA tra I5i

ngay. s v
o Pang bai viét vé Mén an/San pham dé khach nam thong tin 2 :‘
san pham va dé lua chon.
o GUitin nhan théng bdo mién phi (VD: Bdo mam tép mdi,
chuong trinh khuyén mai nhan dip 1€,...)

Nang cao

Cham séc khach chuyén nghiép, tu dong héa
e Mua thi géi Zalo OA v@i cac tinh nang ma rong
o Cai dat Robot tu tra I3i (Chatbot) dé tra I18i cac cau hoi

D L e

cla khach tu déng theo kich ban mong muén L'L?!?&
o Cai dat Goi dién Zalo gilp tu van khach truc tiép, e
mién phi =
e GUi Tin nhan cham séc dac biét (ZBS Template S
Message): VD: Tin theo ddi don hang cho khach, Uu ) e e

dai chuc mung sinh nhat cho khach quen

: & st made SIS
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https://go.zalo.me/OAtieuthuong

Vi du thuc té ti chi Hoa - Bdn mam
tép & chg Thu buc

#1. Ung dung Zalo OA vao chdm séc
khdch hang cd nhéan (khdch I€)

KH tim tU khéa “Mam tép” trén Zalo thi thay trang
Zalo OA tick vang “Mam tép chi Hoa chd Tha Buc” va
nhan tin dé hdi mua

KH ci tting mua hang quét QR trén bao bi san
pham/bién hiéu cla chi => nhan tin t8i OA dé hdi mua
lai

KH nhan tin hoic goi truc ti€p t8i OA cua chi Hoa dé
ho tré nhanh vé giao hang hodc ddi tra sau mua

Hang thang, chi Hoa déu dan tao bai viét trén OA &
gui tin nhan hang loat tSi cac khach hang vé cac mat
hang mdi, chuang trinh uu dai => KH nhdé vé shop chi
va nhan tin phan héi héi mua - I
Chi tao uu dai nhé cho khach gidi thiéu thanh cong dé

tang khach mdi mua hang : e ...7

M Gt s
TAI C Tl DU

aa il -

= e Zalo DA e O

T s ciah Q= #2. Ung dung Zalo OA vdao chdm séc khdch
@ Tini b whin trong théng 46579000 hang theo phan khac/nho'm

Nbung Lo
" Hid Shop, girl mi

e Qua qua trinh tu van, chi Hoa gan nhan cho ting

2 s IR khach hang dé phan biét: Khach chung cu, Khach tinh,
khach mua kho ca... dé sau doé gui tin cham séc lién
¥ :::‘:n:ab guan téi ho, vi du “hém nay kho ca giam gia 50%"
e Chi Hoa tao cac nhém chat OA cho tung tap khach
s ehbe S hang dé tién cham séc. VD: Nhém khach chung cu,
P oriedirveimae Nhém khach LAm Bong...
o Sk « Trong nhém, chi gui cac tin nhan cap nhat cac mat
@ s hang mdi, gom ddn di chung cac tinh...
2 8
) &
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Vi du thuc té td chi Hoa - Bdn mam
tép & cho Thu buc

#3. Ung dung Zalo OA vdo chdm sé¢c nhém
khdch si/dai ly cung cdp/phén phéi

 VGi khach si hay dai ly, chi tao nhém chat riéng bang
Zalo OA cho tung dai ly, dat tén “Mam chi Hoa - Pai ly

mién Trung”

a:41
Khdch si Mim tép cd Hoa @

Arihieh el Bibng gid M hode o vis
nhip hang cir ahdn Ingc 1ép trong nhdm
hoiic inbox OA 48 bén em hi tig nhank

e Trong moi nhém, chj thudng xuyén gui tin nhan cac

dan dat hang dinh ky, xuat hdéa dan, théng bdo bang )

€ho em b don finh gty bén minh gom

gid mdi, ton kho, chinh sach uu dai tung dai ly... chupén i gy o vy ehi?

1
= ° Taka DA
w Tinnhiin chinh

& Tia b wllin Uong Bhdng 465790060

Miung Lo
Hi EBap, g mink win phim s

& h:u-l!iﬂﬂn:r

p=

!'{ﬂ- it WIF
Dang: Gl 161 béo gid

il F -

)

(-]
[ig il ey £ goen diom tinh 3 chindng
T O i W e T Ty v il
Trung thutng dithor 2 -4 6

@ Tin nhar ooo [J, G

#4. Qudn ly di liéu khach hang trung thanh
bang cac tinh nang ndng cao

e Chi Hoa thém nhan vién vao admin OA dé cung tra I3i
khach va hé trg ban hang
Chi Hoa va cac nhan vién déu chat dudc véi khach tu tai
khodn Zalo cd nhan clia méi ngudi thdng qua Mini App
OA Manager trén Zalo
Chi Hoa & nhan vién theo déi théng ké méi ngay c6
bao nhiéu khach nhan hoi mua hang trén trinh quan ly
OA (OA manager)
Chi Hoa két ndi OA v@i hé thong may POS (may ban
hang) gui hdoa dan dién td cho khach qua Zalo ngay sau
khi mua hang gilp tang uy tin & chat lugng cham séc
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https://zalo.me/4462152339089565647?open_type=c&prefill_text=T%C3%B4i%20bi%E1%BA%BFt%20%C4%91%E1%BA%BFn%20Zalo%20OA%20t%E1%BB%AB%20s%E1%BB%95%20tay%20ti%E1%BB%83u%20th%C6%B0%C6%A1ng,%20t%C3%B4i%20c%E1%BA%A7n%20h%E1%BB%97%20tr%E1%BB%A3&dynamic_param=sotaytieuthuong&open_chatbot=157174c84d8da4d3fd9c

Cdch xu ly rdi ro va thdch thuc khi xay
dung loyalty

Canh tranh cao: Khach dé chuyén sang shop
khac néu gia ré hon, giao nhanh han
e Khac phuc: Tao uu dai déc quyén (VD: “Chi khach
quen giam 10k"), giao hang nhanh hon (trong 1-2
gid cho khach gan)

Khach khéng hai long: Giao hang cham, hang hong
[am mat long tin
e Khac phuc: Giao dung hen, kiém tra hang trudc
khi giao, doi hang ngay néu hdong

Chi phi duy tri: Uu dai, cham séc khach quen cé thé
tang chi phi néu khéng tinh toan ky.
e Khac phuc: Tinh toan 1ai (VD: gidm 10k nhung van
1&i 5k), uu dai vua phai (VD: tang qua nho)
Lam phién khach: Nhan tin qua nhiéu (VD: 5 tin/ngay)
khién khach khé chiu, réi nhém

¢ Khac phuc: Nhan 1-2 tin/tuan, hoi “Anh/chi nhan tin
[Gic nao tién?” dé tranh lam phién

Meo thuc hanh xdy dung loyalty hiéu qua
Bat dau tU khach quen tai chg: Chdm séc 5-10
khach quen trudc, sau dé ma rong ra khach online

Dung cdéng cu mién phi: Zalo, Ung dung hd trg
2 quan ly ban hang dé nhan tin, ghi théng tin khach,
O khéng tén chi phi
Tao cam giac gan giii: Goi dung tén khach (VD: “Chi
Mai Gi”), nhan tin than thién

Kién nhan: Xay dung khach trung thanh can 1-2
thang, lam déu dan sé cé két qua

., ] st magé MERLE 59
"-m TIEU THUGNG tieuthuongvietnam.vn tham giantge’:gn:%gg : -_-‘;E;l_-‘:-
VIET NAM S tiéu thuong Ung dung [kEie; 203
CYC THUGNG MAI BIEN TU VA KINH TE 56 TMBDT E.. l‘.u



s 11Eu THUGNG %
(& VIET NAM Il

CUC THUGNG MAI BIEN TUVA KINH TE 56

1 2 CONG DONG
TIEU THUONG

UNG DUNG

THUONG MAI PIEN TU

_ CONG DONG TIEU THUONG . -
UNG DUNG THUONG MAI DIEN TU .1 () facebook |

KET NOI - CHIA SE - PHAT TRIEN BEN VUNG

: - : KET NI KHACH HANG
ouET MA QR = Jab QUA FACEBGOK

THANH TOAN m 5
99 trafg bidn hing

kY Ve ! LN |

g! Mo = Rr y B 240 bdi sk phim
@) Chim 366 khich hang
ey g s




VAI TRO CUA CONG DONG

HO TRG LAN NHAU CHIA SE KINH NGHIEM

Tiéu thusng gap khé khan trong qué trinh
chuyén ddi s6 sé nhan dudc su gilp dd kip thai
tU cac thanh vién trong cong déng - tU cach
dang ky gian hang, xU ly don hang dén cham
soc khach hang online.

Cong dong la nai cac tiéu thugng da thanh
cbng chia sé bi quyét, quy trinh, cdng cu va
chién lugc ban hang thuc chién - gitp rut
ngan thai gian hoc hoi.

DUY TRI PONG LUC KET NOI GIAO THUONG

Hanh trinh chuyén déi s6 dé khién tiéu thusng
nan long. Cong dong tao moi trudng khich &,
ghi nhan thanh céng nho va tiép thém nang
lugng cho tung thanh vién.

Tao cau ndi gilia tiéu thuong véi nha cung cap,
dai tac logistics, dan vi thanh todn va cac nén
tdng TMBDT - m3 réong cd hdi kinh doanh.

Ke/N[ei; N {;|[N THAM GIA CONG DONG

Hoc nhanh tu ngudi that
Thay vi doc tai liéu ly thuyét, tiéu thuong hoc ngay tu kinh nghiém thuc té cla
Nngudi dang ban hang online thanh céng tai chg tuang tu.

» Tranh sai lam ton kém
@ Cong ddng giup Nnhan biét s8m cac rui ro phd bién: hang gia, Ita dao, chiét khau
an, vi pham chinh sach san TMBT...

Cap nhat xu hudng lién tuc
/\/ Thi trusng TMBT thay doi hang tuan. Cong déng cap nhat ngay cac xu hudng
mMai: TikTok Shop, livestream, voucher flash sale, thuat toan san...

Tiét kiém chi phi van hanh
%Y Chiasé nha cung cap toét, dam phan gia logistics theo nhém, dung chung
cdng cu - gilp gidm chi phi dang ké cho tiéu thusng nho 1&.

Pudc cong nhan & ton vinh
Cac tiéu thuong xuat sac dugc vinh danh trong cdéng déng, tao thusng hiéu
cd nhan va déng luc phan dau cho ca nhém.
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HINH THUC TRIEN KHAI CONG DONG

ZALO GROUP FACEBOOK GROUP

Ké&nh chinh — phu hdp tiéu thugng 18n tudi, Coéng déng ma rong — két ndi nhiéu thé hé
dé dung, phd bién nhat tai Viét Nam tiéu thuang, phu hdp néi dung truyén théng

@ Nhan tin nhanh @ Théng béo tuc thi

e g , @ Post bai chia sé @ Live stream @ Album anh
@ Chia sé file/hinh anh

TIKOK CHANNEL OFFLINE BDINH KY

Gap g8 truc ti€p hang quy tai chg hodc hoi

https://www.tiktok.com/@tieuthuongvietnam £rUShg - tang gan két, trao ddi sau

@ Phién chg CBS @ Networking

@ Hoi & bap @ Thu vién tai liéu @ Case stud
P ’ ’ v @® Workshop thuc hanh

HUGNG DAN THAM GIA
VA SU DUNG CONG DONG HIEU QUA

KENH TIKTOK DPONG HANH CUNG NGUGI BAN

Vi sao ban nen follow
Tiéu Thudng Viét Nam
trén TikTok?

Pong hanh cung tiéu thusng va chg truyén thong budc vao
ky nguyén kinh té€ s6 — ban hang online tU con sé O.

@tieuthuongvietnam

= ® = = 3 E 1
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https://www.tiktok.com/@tieuthuongvietnam
https://www.tiktok.com/@tieuthuongvietnam

GIGI THIEU KENH TIKTOK @tieuthuongvietnam

Kénh déng hanh cung tiéu thuong va tiéu chu
chg truyén théng trén hanh trinh chuyén doi

soO.

NGi chia sé kién thic ban hang dé hiéu, cap nhat
cac chuang trinh ho trg, va lan tda cau chuyén
that cla nhling ngudi ban Viét dang “Ién séng”

thanh coéng.

Video meo

Cau chuyén

>
&/

=1 Videa 14 Bl fiing lsi

Tk b g

Két ndi cong

Tiéu thudng Viet Nam
S Bdfoliow W3 Followsr 1295 Lui ihich

Owingbdbiiding O 4

Chustieny tiity HB b tides huicing g cung ekang mal dibe 1« B4 Cleg Thuong

% Yéuw thich

2 B thich

Tin chudng

ban hang truyén cam dong ngudi trinh & uu dai

Quay video, hiung ban Cha Phién

livestream, md Tiéu thuong Cung nhau hai OCOP, Tu hao

shop — hudng that, két qua dap, chia sé, hang Viét, Go

d%ﬂ tUng budc, that — hoc tu khéng con don Online... cap

dé lam theo. ngudi di trudc. gc?c khi bat nhat s6m nhat.
au.

LolicH 6 ly do nén bam Theo do6i ngay

Hoc ban hang
tud consé 0

Meo quay video, dan dat
livestream, md shop - mién phi.

Khdng bé 16 uu
dai

Nam trudc lich chuong trinh,
flash sale, hé trg phi.

Bat kip kinh té
s6

Khoéng bi bd lai khi théi quen
mua sdm chuyén |én online.

Tang doanh thu,
thém khach

Ti€p can hang triéu ngudi
ngoai pham vi khu chg.

Coéng dong &
cam hing

Hoc truc tiép ti nhing tiéu
thudng da thanh céng.

Ban dung luat,
it rairo

Hiéu chinh sadch nén tang, kinh
doanh bén viing, an toan.
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HANH TRINH TU sap chd ra “chd online” — kénh dan 16i ti'ng budc

© o o
© O

Sap truyén théng Lén séng M3é TikTok Shop Tang trudng
Ban cho khach quanh Quay video, livestream Chét don ngay trén Khach hang toan
khu chGA, doanh.thu, th?o hudngflén tzén video va phién live, ai quc"fc, dganh thu va
phu thudéc ngugi ghé kénh — khoéng can cling c6 thé mua. nhan dién madi cho
qua. chuyén nghiép. cla hang.

sosANH Theo doi hay dung ngoai cudc?

Néu bo 16 kénh Khi theo do6i kénh

.~ Tumd mam, thd sai tén nhiéu ‘ Cdé ngay cam nang ban hang
thai gian va tién bac online mién phi, dé lam theo

. L8cac dgt uu dai va chuong trinh . Nam trudc lich chuong trinh va
ho tré ngudi ban Uu dai dé chuan bi hang

. Khdch quen dan chuyén sang . M3 thém kénh khach hang toan
mua online 3 nai khac qudc, khéng gidi han sap

. Kho bat kip déi thu dé 1én song va ‘ Tu tin chuyén déi s6, kinh doanh
ma shop bén ving va dung luat

BATDAU Theo doi & tan dung kénh trong 3 budc

Bam Theo doi Bat thong bao Ap dung & lén séng
M3 TikTok, tim Khéng bo I8 video meo mdi Lam theo hudng dan, thu
@tieuthuongvietnam va va lich cac chuagng trinh ho quay video va phién live
nhan Follow. trg. dau tién.

Tim: @tieuthuongvietnam
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HUGSNG DAN THAM GIA VA SU DUNG CONG DONG HIEU QUA

Tham gia cdng dong
Quét QR hoac truy cap congdong.tieuthuongvietnam.vn » Trd I3i cau hai véi SPT » Xac
minh |a tiéu thuong tai chg truyén théng

Hoan thién ho sc

Bat dau dat cau hoi
Bung ngai hoi! Dat cadu hoi cu thé: 'Téi ban rau cl tai chg BEn Thanh, lam sao dé ban
trén Zalo Shop?' - céng déng sé ho tro

Chia sé kinh nghiém
B4 Sau khi cé don hang dau tién hodc tang doanh thu, hay chia sé cau chuyén » Bugc tén
vinh + nhan huy hiéu Tiéu thuohg Xuat sac

Tham gia hoat dong
BS Pang ky tham gia livestream hudng dan, mini game, phién chg CBS dinh ky » M3 réng
két n6i va ky nang lién tuc

NOI DUNG CHIA SE i:1e)\[eie(e] [ef 5]0] e}

» Céach chup anh
san pham thu hat

> Viét mo ta san
pham chuin SEO

» Dinh gia canh
tranh trén san
TMDT

» Cham séc khach
hang va x{r ly
danh gia xau

» Quy trinh nhan
—xac nhan —xtr ly
don

» Cach giao dich
an toan, tranh lra
dao

> Hoan tra va x{
ly khi€u nai hiéu
qua

» Theo d&i don
hang va cap nhat
cho khach

Gidi thiéu vé tiéu thuong bang bai post gidi thiéu

> Tiéu chudn déng
gdi cho tirng loai
hang

» Vat liéu déng goi
tiét kiém chi phi

» Ddng gdi theo
mua va dip |é tét

» Yéu cau tirng
san TMDT
(Shopee, Lazada...)

LIVESTREAM

» Chuén bi thiét
bi va anh sdng co
ban

> Kich ban
livestream ban
hang 30 phut

» Tuong tac va
chét don truc
tiép

> D3y view va
thu hat nguoi
xem mdi

QUANG CAO

» Chay quang céo
san TMDT ngan
sach nho

» Facebook/TikTok
Ads co ban cho tiéu
thuong

» T6i wu tir khda
va hinh anh
quang cédo

» Danh gia hiéu
qua — dirng dung
luc
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Vi SAO CAN CHIA SE?

v Tao niém tin & truyén cdm hdng cho ngudi mdi bat dau
v Cau chuyén thuc té thuyét phuc haon ly thuyét gap 10 l1an

v Gilp cdng dong hoc tu ca thanh céng lan that bai

v Ngugi chia sé dugc ghi nhan, nang cao uy tin cad nhan

CAC DANG CAU CHUYEN DUGC KHUYEN KHIiCH

KHUYEN KHICH CHIA SE
CAU CHUYEN THUC TE

HE THONG GHI NHAN & TON VINH

¥ Tiéu thuong Xuat sic

Chia sé 3+ cau chuyén thanh céng

Pai st Céng déng

f& Cau chuyén cé daon hang online dau tién

il Doanh thu tang X% sau khi dung céng cu s6
£ That bai dau tién va baihoc rutra

Chuyén tlf ban 1& sang ban da kénh

Ho trg 10+ thanh vién mdi

¢ » Bién hinh CBS

Pugc dé cl 1én bao chi/truyén thong

VAI TRO CUA QUAN TRI CONG DONG

ADMIN
(Ban quan tri)

» Xay dung quy tac & van hoa
cbng dong

» Duyét thanh vién mdi & phan
quyén

» Giadi quyét tranh chdp & xung
got

> K&t nbivai chuyén gia & don vi
ho trg

» Bao cdo dinh ky cho B6 Céng
Thuaong

MOD
(Kiém duyét vién)

» Kiém duyét bai dang trudc
khi hién thi

» Phan loai & gan thé néi dung
phu hdp

» Xda baivi pham, spam, quang
cdo sai

» Hudng dan thanh vién mai
tham gia

» Theo ddi bao cdo ndi dung vi
pham

_ MENTOR
(HOo tré chuyén mon)

» Gidi dap cau hoivé ban hang
online

» Hudng dan st dung cong cu
sé cuthé

» Review gian hang & tu van cai
thién

» T6 chuic budi Q&A truc tiép
dinh ky

» Chuyén cau hoi phuc tap dén
chuyén gia
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TO CHUC HOAT DONG CONG PONG

MINI GAME & THACH THUC Hang tuan

Théch thuic "7 ngay dau tién ban online','Anh san pham dep nhat tuan', 'Chét dén nhanh nhat'.. Ngudi thang
nhan voucher hodc cdng cu hd trg mién phi.

CHIA SE CASE THANH CONG e

M6t tiéu thuong dudc mai chia sé hanh trinh 15-20 phut: bat dau thé nao, khé khan gi, giadi phap ra sao, két qua
dat dudc. Phéat séng truc tiép trén Zalo/Facebook Group.

LIVESTREAM HUGNG DAN Hang tuan

Mentor hodc chuyén gia livestream 30-45 phut hudng dan mét ky ndng cu thé: dang ky Shopee, chay quang cao
TikTok, déng goi dung chuan, xuat héa don dién tu...

HOI THAO OFFLINE Hang théng

TG chic tai chg hodc hdi trudng dia phuacng. K&t hap training, networking, demo giai phap cdng nghé, va vinh
danh tiéu thuong xudt sac trong quy.

38 [sJ] CHUYEN GIA, DON VI HO TRO

Chuyén gia TMDT Pan vi Logistics
Shopee, TikTok Shop, Lazada, Tiki GHN, GHTK, Viettel Post, J&T

Tu van dang ky, t6i Uu gian hang, chay chién dich Tich hop van chuyén, gia uu dai theo nhom,

smartbox
Ngan hang & Thanh toan Pon vi Phan mém
Vietcombank, VietQR, VNPay, MoMo, ZaloPay KiotViet, Sapo, VNPT, MISA
Cai d&t QR, tai khoan ban hang, hoa don dién ti Demo mién phi, hé trg cai dat, dao tao st dung

Cd quan Nha nuéc
Cuc TMBT, SG Céng Thuaong tinh

Chinh sach hé trg, chiing nhan, két néi chusng
trinh

» @ i gc ETEE 67
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HUSNG DAN THAM cia CONG DONG TREN FACEBOOK

3 cdch don gidn — Chi mét 1 phut!

CACH1

I Tham gia qua link truec tiép

a Nhan vao link group

Link group: http://congdong.tieuthuongvietnam.vn
Puoc chia sé qua TikTok, Zalo OA, hodc fanpage cac don
vi

° Tra 1&i cau héi loc

Tra 161 2-3 cau hoi cha admin (néu cd)
Nhan "GUi" sau khi hoan thanh

Phé bién nhdt - Nhanh nhdt - Dé

nhét

° Nhan "Tham gia nhém"

Facebook hién thj trang gidi thiéu group
Nh&n ndt xanh "Tham gia nhom" & géc phai

° Cho admin duyét

Thuong dugc duyét trong vong 24h
Ban s& nhan théng bédo khi dugc chap nhan

? Meo: Link group thuong co trong bio kénh TikTok @TieuThuongSo va bai dang Facebook cla cac don vi phu trach

Duing khi khéng cé link sén

Man hinh Facebook

CACH2
Q Tim kiém tha cong trén Facebook

Vao thanh tim kiém Facebook

G& tén group: "Tiéu Thuong S8"
hoac "H6i Ban Hang Online"

<o :0ng dong chuyen doi so fieu thirong X
Chon tab "Nhom < 4 G09S d Q
Sau khi c6 k&t qua, nhan b loc ==  COng ddng Chuyén ddi s§ tiéu thuong cho't...

C Tiéu Thuong S6

. , , - 3 X
"Nhém" phia trén dé loc chinh xac M Cus ey

Tim ding group & nhdn tham gia

Tim group cd6 logo chinh thirc
Nhan nat "Tham gia nhém"

Tra 1&i cdu héi & ché duyét
Hoan thanh cau hdi loc thanh vién
Admin duyét trong 24h

i\ Luuy: Chon ding group c6 logo chinh thitc cia Cuc TMDT dé tranh nham I3n véi group khac
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n n CACH 3
Bl M Quét miQRr Code

5 . n . Ma QR Gro!
‘ Mé& camera dién thoai

Ly tuéng tai sw kién - Offline - Nhanh 5 gidy

Dung camera mac dinh (iPhone / Android)
hodc app Zalo dé quét QR

Quét ma QR cha group
QR code cé tai sy kién, poster, tai liéu

cla cac don vi phu trach

Nhan vao link hién ra
Dién thoai ty dong nhan ra link Facebook

Nhan d& mé& va vao trang group
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., CONG DONG
Lam theo Cach 1 CHUYEN DOI SO TIEU THUONG
. . CHOQ' TRUYEN THONG
Nhan "Tham gia nhdm

Tra 161 cdu hoi > Cho duyét

D Meo: QR Code duoc dat tai cac sy kién, hoi thao cla don vi va in trén tai liéu S6 tay Tiéu thuong

3 Cach tham gia - Chi can 1 phat!

CACH1 - Link tryc tiép CACH 2 - Tim kiém CACH 3 - Quét QR Code

Nhan link = Tham gia > Tra 16i cau Tim "Tiéu Thuwong $8" > Tab Nhém Quét ma QR > Nhan link > Tham gia
hoi - Cho duyét - Tham gia - Cho duyét nhém - Cho duyét

¢ Lwuy sau khi tham gia:
O Tra 161 d0 ciu héi loc thanh vién — Admin s& duyét nhanh hon
Q B4t thong bao group dé khdng bd I& minigame va webinar mién phi

o Gidi thiéu ban beé tiéu thwong cung vao group dé cung hoc héi

Tham gia ngay hdm nay — Hoan toan mién phi!
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Cung nhau phat trién
cong dong tiéu thuong Ung dung
thudng mai dién tu!

&) Coéng dong: congdong.tieuthuongvietnam.vn

So6 tay: sotay.tieuthuongvietnam.vn

e/ Email: tieuthuongviethnam@moit.gov.vn
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CAC KET QUA NOI BAT

HO TRG TIEU THUGNG UNG DUNG TMBT

BAM NUT KHAI MAC CHUGNG TRIiNH TAI

MOT SO PIA PHUONG

W

Lénh dao Chinh phd, Ldnh dao B6 Coéng Thuong, Lénh daoNgo‘m hang nha nudc va cdc
lénh dao don vi thuc hién nghi Ié kich hoat Chuong trinh ndm 2025

cHutiug TRNH cHUYEN 801 50 CHY TRUYEN THONG
WA PHAT TRIEN THUONS M 81 T TINH Lies sON

——
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Trién khai Chuong trinh ho trg tiéu thuong ing dung TMBT hhh(‘)’é Nang 2025
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MOT SO HOAT DONG DA TRIEN KHAI

TRONG CHUOI CHUGNG TRINH

HOAT PONG KET NOI NGANH HANG UNG DUNG
THUONG MAI BIEN TU
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SAN H) &.M VIET
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Cdac doanh nghiép tham du gidi thiéu gidi phdp, san phdm tai
chuong trinh Lang Son

Cdc gian hang tham gia su’ kién tai thanh phé Pa Nang
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MOT SO HOAT DONG DA TRIEN KHAI

TRONG CHUOI CHUGNG TRINH

HOAT PONG KHAO SAT VA PAO TAO TIEU
THUONG UNG DUNG TMPT G PIA PHUONG
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“CHUC CONG BDONG
TIEU THUGNG VIET NAM
UNG DUNG THUONG MAI DIEN TU
THANH CONG
VA PHAT TRIEN BEN VUNG”
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